HSBC 4X»

Personal Loan Referral Program
REDEMPTION FORM

Please write in block letters. Place N.A. where not applicable. All redemptions are subject to validation. To see the complete

and updated line of items available for redemption, please visit www.hsbc.com.ph. For more information, please call
(02) 85-800 or (02) 976-8000.

Your Details

Date of Redemption (Day / Month / Year)

Full Name (Last Name, First Name, Middle Name)

[ Iwmr. [ IMs. [ IMrs.

Customer Number ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Personal Loan Account Number

HSBC Credit Card Number

Preferred Delivery Address

Authorized Representative’s Name (Last Name, First Name, Middle Name)

Contact Information

LANDLINE EMAIL ADDRESS MOBILE PHONE FAX NUMBER
ITEM NAME QTY TOTAL POINTS
REQUIRED

TOTAL

Please FAX this form to (02) 755-5062 or drop off at any HSBC Savings Bank branch.

Signature of Customer

You may also download the Personal Loan Referral Program Redemption Form. Click www.hsbc.com.ph



You may drop off this form in any HSBC Savings Bank Branch.
Or you may fax this to any of the following branches:

HSBC Savings Bank Fax Number Phone Number
Branches

Alabang (02) 755-5077 (02) 775-0031 to 34
BF Paranaque (02) 807-9109 (02) 659-2151
Caloocan (02) 755-5076 (02) 359-6026
Commonwealth (02) 755-5079 (02) 952-3001 to 03
Cubao (02) 421-4690 (02) 709-1581 to 89
Fort Bonifacio (02) 755-5081 (02) 843-1869
Greenhills (02) 755-5083 (02) 705-1001 to 05
Katipunan (02) 755-5084 (02) 436-6067 to 68
Las Pifias (02) 755-5085 (02) 800-3683
Legaspi Village (02) 755-5080 (02) 830-2576 to 79
Makati Ave (02) 755-5073 (02) 817-1002

Mall of Asia (02) 556-4151 (02) 901-5855
RCBC Plaza (02) 755-5078 (02) 757-3925 to 30
Robinson's Galleria (02) 632-9160 (02) 632-9160
Rockwell (02) 755-5086 (02) 729-8665
Valle Verde (02) 755-5091 (02) 914-0700

San Fernando, Pampanga (045) 961-0799 (045) 875-8022 to 23

HSBC Savings Bank Personal L oan Referral Program 2008
Terms and Conditions

1. HSBC Savings Bank (Philippines), Inc., hereinafter referred to
as “HSBC” is conducting a Promotion entitled “Personal Loan
Referral Program” whereby clients (the “Participants”) can earn
and accumulate points for every referral who avails of a new

Personal Loan from HSBC which can thereby be exchanged for

a Reward item.
2. Promo Period is from 01 July to 31 December 2008.

3. All existing Personal Loan clients of HSBC are entitled to
participate, except for those covered by the Restrictions/Exclusions
below.

4. To join, Participant should submit to his branch of account the
referral form which shall require the following information:
Referror details:
* Full Name (Last Name, First Name, Middle Name)

* Personal Loan Account Number, or Customer Number, or

Credit Card Number

* Mailing Address

Referred client details:

* Full Name (First Name, Last Name, Middle Name)

» Contact Details (Home Phone plus any one (1) of the
following: Office phone, Mobile Phone or e-mail address)

* Birthday (Day, Month and Year)

* Employer/Company Name

5. For a Participant to earn points, his referral should:
» Apply and be approved for an HSBC Personal Loan; and
* Draw the Personal Loan by 28 February 2009 or before
expiration of the Facility Offer Letter issued by HSBC,
whichever is earlier.
A referral who satisfies the above conditions is hereinafter referred
to as a “Qualified Referral”.

6. Participants earn one (1) point for every Qualified Referral under

the Promo.

7. Participants are entitled to refer as many applicants as they want
and will enjoy free items (“Rewards”) based on the following
tiering:

Points Reward

1 Flash Drive

2 Cordless Phone

4 Choice of any of the following: DVD Player OR Washing Machine
8 Choice of any of the following: 21” TV OR DVD Home Theater

10 Choice of any of the following: Digital Camera OR Cellphone OR
Ipod Nano

15 Choice of any of the following: Refrigerator OR Air Conditioner
20 Video Camera
40 Laptop

8. All points earned must be used to redeem Rewards within the
Promo Period.

9. HSBC reserves the right to discontinue or modify these Terms
and Conditions of the Programme.

Issued by HSBC Savings Bank (Philippines) Inc

Notice and Redemption:

L.

Participants may determine the number of their Qualified Referrals
or points by contacting their branch of account, or HSBC’s ON-
CALL at (02) 85-800 or (02) 976-8000.

. To redeem Rewards, the Participant must submit a duly

accomplished Redemption Form indicating the preferred Reward
item. Participants may redeem as many Rewards as they are
entitled to based on the number of their points.

. The Redemption Form must be submitted to HSBC Branches or

faxed to (02) 755-5062.

. In case a Reward is not available either because the supplier is

temporarily out of stock or the manufacturer has discontinued its
production, HSBC reserves the right to provide a similar item of
equivalent value.

. All redeemed Rewards will be delivered to the preferred delivery

address stated in the Redemption Form. No delivery of items will
be made to PO Box addresses and addresses outside of the
Philippines. A confirmation letter will be delivered via post with
the delivery schedule stated.

. Rewards are deemed in good condition once acknowledged

received. Damage to items after receipt will not be the liability
of HSBC and will be covered by the respective warranties as
provided by the manufacturer.

Restrictions and Exclusions:

1.

Existing Personal Loan borrowers who pre-terminate their loans
during the Promotion Period and re-avail of a Personal Loan also
within the Promo Period cannot be referred under this Promotion.

. Employees of EPP companies are not eligible to participate in

this Promotion.

. Participants may not refer themselves.

. Benefits under this Promotion cannot be availed of together with

benefits under any other HSBC promotion.

. Rewards are not transferable and not convertible to cash.

. All Personal Loan applications shall be subject to the Bank’s

credit approval.

. All employees of HSBC, its advertising agencies and third party

sales agencies, and their relatives up to the second degree of
consanguinity or affinity, are disqualified from joining this
Promotion.



