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1. Board ensures that
basic shareholder rights are
disclosed in the Manual on
Corporate Governance.

Provide link or reference
to the company's Manual
on Corporate Governance
where shareholders' rights

N/A as the Company is not a publicly listed company (it is a wholly owned

> Board ensures that N/A are disclosed. subsidiary of HSBC Banking Corporation Ltd). N/A
basic shareholder rights are Provide link to company's
disclosed on the company's website
website.
Recommendation 13.2
Indicate the number of The formal Notice and Agenda was sent out a week before the actual meeting
days before the annual but to ensure complete attendance, a calendar invite is sent out to all directors
stockholders' meeting or 26 days prior to the meeting.
special stockholders'
meeting when the notice There were no material changes included in the agenda of the 2020 annual
3. Board encourages active and agenda were sent out. | stockholder's meeting; the usual agenda was as follows -
shareholder participation by a. Call to Order
sending the Notice of Annual Indicate whether b. Certification of Notice and Quorum Stockholders Notice, Agenda
and Special Shareholders' COMPLIANT | shareholders' approval of | c. Approval of the Minutes of the Annual Stockholders Meeting in 2019 and Proxy Form Document.
Meeting with sufficient and remuneration or any d. Reports
relevant information at least changes therein were - President's Report
21 days before the meeting. included in the agenda of - Treasurer's Report %
the meeting. e. Confirmation and Ratification of Acts and Resolutions of the Board of
Directors and Officers of the Corporation
Provide link to the Agenda | f. Election of Directors
included in the company's | g. Amendment of the Bylaws of the Corporation to Allow Participation of
Information Statement Stockholders in Meetings via Remote Communication or In Absentia
h. Appointment of External Auditor
i. Adjournment
Recommendation 13.3
Board encourages active Provide information or N/A. "The Company is a wholly owned subsidiary of The Hongkong and
> reference to a document Shanghai Banking Corporation, Limited (‘HSBC”). 99% of its shares is held by
shareholder participation by ining inf i HSBC
making the result of the containing information on '
votes taken during the most aII_ relevant questions . I
. N/A raised and answers during | HSBC Insurance Brokers (Philippines) Inc. (“INPH” or the “Company”) was N/A
recent Annual or Special ; . . o . .
Shareholders’ Meeting the A_SM and special incorporated in The Ph|||_pp|nes_ andis a wh_olly-qued s‘}JbS|dle}‘ry 01_‘ the
) . meeting and the results of | Hongkong and Shanghai Banking Corporation Limited (“HBAP”), with HSBC
publicly available the next - : " N . "
working day. the vote taken during the Holdings plc (“HSBC PLC”) as the ultimate parent.
most recent ASM/SSM.
Minutes of the Annual and Provi_de I_ink to minutes of
Special Shareholders' meeting in the company
COMPLIANT | website. Minutes are uploaded in the Company’s webpage.

Meetings are available on
the company website within

Indicate voting results for
all agenda items, including
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File Attachment
INPH 2020 Annual Stockholders Meeting Calendar, Agenda, Notice and Proxy Form.pdf


five business days from the
end of the meeting.

the approving, dissenting
and abstaining votes.
Indicate also if the voting
on resolutions was by poll.
Include whether there was
opportunity to ask
guestion and the answers
given, if any.

Recommendation 13.4

1. Board has an
alternative dispute
mechanism to resolve intra-
corporate disputes in an
amicable and effective
manner

2. The alternative dispute
mechanism is included in the
company's Manual on
Corporate Governance.

N/A

Provide details of the
alternative dispute
resolution made available
to resolve intra-corporate
disputes.

Provide link/reference to
where it is found in the
Manual on Corporate
Governance.

N/A. An intra-corporate dispute as one which arises between a stockholder and
the corporation or among the stockholders involving internal affairs of the
corporation. This is N/A to the Company because it is a wholly-owned
subsidiary of the Hongkong and Shanghai Banking Corporation Limited
(“HBAP”), with HSBC Holdings plc (“HSBC PLC”) as the ultimate parent.

N/A

Principle 14: The rights of stakeholders established by law, by contractual relations and through voluntary commitments must be respected. Where stakeholders' rights and/or

interests are at stake, stakeholders should have the opportunity to obtain prompt effective redress for the violation of their rights.

Recommendation 14.1

1. Board identifies the
company's various
stakeholders and promotes

Identify the company's
shareholder and provide
information or reference to
a document containing

As part of the HSBC Group, we are committed to sustainable growth. We
recognise that how we do business is just as important as what we do.

Our business has an impact on people all over the world — including customers,
employees, suppliers, regulators, investors, and the wider communities we
serve. Being sustainable means building strong relationships with these

HSBC Group Environmental, S
ocial and Governance (ESG)

cooperation between them COMPLIANT | i1 formation on the stakeholders and taking into account the issues that matter to them. Review
and the company in creating X .
wealth, growth and company's po_I|C|es and . , . . .
sustainability programs for its Please refer to the ESG report issued by the Company's parent/holding - httpS-//WWW-hSkl)C-Clom-ph/lnsuranc
' stakeholders. company to find out more about how different stakeholder groups are being ef#tcontent_main_title_4
supported and how business are done in a responsible way.
Recommendation 14.2
The HSBC'’s values reflect how we interact with customers and colleagues,
regulators and the wider community. Our values define who we are as an
organisation and what makes us distinctive. HSBC brings these values to life https:// hsb /
1. Board establishes clear Identify policies and through our day-to-day actions. We are committed to putting our values at the /filgss/.h;\lljvt\:l\/lz).urs-arcagggch/risk-
T heart of how we behave. HSBC'’s values guide us in what is important. We are: ——=
policies and programs to programs for the a. Open to different ideas and cultures: and-responsibility/pdfs/200930-
provide a mechanism on the COMPLIANT | protection and fair ' statement-of-business-

fair treatment and protection
of stakeholders.

treatment of company's
stakeholders.

b. Dependable and we do the right thing; and
c. Connected to customers, communities, regulators and each other.

More details are provided into the HSBC's Statement of Business Principles and
Code of Conduct.

principles-and-code-of-

conduct.pdf?download=1(opens

in new window)
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https://www.hsbc.com/-/files/hsbc/our-approach/risk-and-responsibility/pdfs/200930-statement-of-business-principles-and-code-of-conduct.pdf?download=1(opens%20in%20new%20window)
https://www.hsbc.com/-/files/hsbc/our-approach/risk-and-responsibility/pdfs/200930-statement-of-business-principles-and-code-of-conduct.pdf?download=1(opens%20in%20new%20window)
https://www.hsbc.com/-/files/hsbc/our-approach/risk-and-responsibility/pdfs/200930-statement-of-business-principles-and-code-of-conduct.pdf?download=1(opens%20in%20new%20window)
https://www.hsbc.com/-/files/hsbc/our-approach/risk-and-responsibility/pdfs/200930-statement-of-business-principles-and-code-of-conduct.pdf?download=1(opens%20in%20new%20window)
https://www.hsbc.com/-/files/hsbc/our-approach/risk-and-responsibility/pdfs/200930-statement-of-business-principles-and-code-of-conduct.pdf?download=1(opens%20in%20new%20window)
https://www.hsbc.com/-/files/hsbc/our-approach/risk-and-responsibility/pdfs/200930-statement-of-business-principles-and-code-of-conduct.pdf?download=1(opens%20in%20new%20window)
https://www.hsbc.com/-/files/hsbc/our-approach/risk-and-responsibility/pdfs/200930-statement-of-business-principles-and-code-of-conduct.pdf?download=1(opens%20in%20new%20window)
https://www.hsbc.com/who-we-are/our-people-and-communities/inclusion/speaking-up

Recommendation 14.3

Board adopts a transparent
and process that allow
stakeholders to
communicate with the
company and to obtain
redress for the violation of
their rights.

Principle 15: A mechanism for employee participation should be developed to create a symbiotic environment, realize the company's goals and participate in its corporate

Recommendation 15.1

COMPLIANT

Provide the contact details
(i.e. name of contact
person, dedicated phone
number or e-mail address,
etc.) which stakeholders
can use to voice their
concerns and/or
complaints for possible
violation of their rights.

COMPLIANT

Provide information on
whistleblowing policy,
practices and procedures
for stakeholders.

The Company’s employees have every opportunity to escalate concerns or
known violations of company ethics or workplace policies. In the very rare
circumstances when an employee witnesses or experiences a possible incident
of alleged wrongdoing or violation of company policy, he/she can reportitto a
manager, a senior manager, human resources, compliance, or raise it on HSBC
Confidential, a portal for employees to raise such issues in confidence, without
fear of retaliation.

Employees may report actual or suspected unlawful activity or violation of
company policy to:

(i) the Group Compliance Disclosure Line;
(i) a Human Resources professional;

(iii) via Human Resources Solutions; and

(iv) his/lher manager (where appropriate).

Matters relating to accounting and internal financial controls or auditing matters
can also be reported through accountingdisclosures@hsbc.com. They are
covered by the same policy standards as HSBC Confidential.

overnance processes.

https://www.hsbc.com/who-we-
are/our-people-and-
communities/inclusion/speaking-

up

1. Board establishes
policies, programs and
procedures that encourage

Provide information on or
link/reference to company
policies, programs and

The HSBC Group runs a Snapshot survey every six months and report insights
to our Group Executive Committee and the Board. Results are shared across
the Group to provide managers in each region with a better understanding to
plan and make decisions.

HSBC Group Engagement with
Stakeholders

employees to actively COMPLIANT https://www.hsbc.com.ph/
L . L procedures that : ;
participate in the realization HSBC fosters an environment where people can speak up to remove barriersto | . (o
; encourage employee . . . . insurance/#content_main_title_
of the company’s goals and articipation success, and collaborate to put the best ideas into practice. Encouraging 4
in its governance. P P ’ colleagues to speak up is one of HSBC's thrusts because the organization
believes that change only happens when people speak up.
Recommendation 15.2
The Company as a wholly owned subsidiary of HSBC adopts the anti-corruption
and anti-bribery policy of the Group which states -
1. Board sets the tone and . . We are committed to high standards of ethical behaviour and operate a zero- .
. Identify or provide . - . . : https://www.hsbc.com/who-we-
makes a stand against . tolerance approach to bribery and corruption, which we consider unethical and -
corrupt practices by adoptin link/reference to the contrary to good corporate governance. Our anti-bribery and corruption polic are/esg-and-responsible-
pLp y pting COMPLIANT | company's policies, ylog P 9 . y P policy business/fighting-financial-

an anti--corruption policy
and program in its Code of
Conduct.

programs and practices on
anti-corruption.

sets the framework for the Group to comply with anti-bribery and corruption
legislation in all jurisdictions in which we operate, and gives practical effect to
global initiatives. The principal risks

addressed by our anti-bribery and corruption policy are the risk that our
employees, associated persons or customers engage in bribery or corruption, or
that the Group does so through its strategic activities.

crime/financial-crime-risk-
policies
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2. Board disseminates the
policy and program to
employees across the

Identify how the board
disseminated the policy

The anti-corruption and anti-bribery policy is embedded in the HSBC Code of
Conduct. The policy is embedded in the Company's policies and procedures

organization through COMPLIANT | and Frogram to th and various informal training and formal trainings are being made available to
trainings to embed them in employees across the both employees and directors as support.
. organization.
the company's culture.
Recommendation 15.3
Board establishes a suitable
framework for whistleblowing
g‘:{;l;lfovﬁnfﬁﬂ?{:?ﬁ;ﬁ COMPLIANT Eg)?}i)osr?y?/:/r?ig?giigm(n;o INPH is a whqlly_-owned subsidiary_ of The Hongkong and Shanghai Banking
concerns about illegal or policy and procedure for Corpora_tlon le_lted (the Bank). Itis a member of Fhe HSBC Group of
unethical practices, without employees companles.and is ultimately owned by HSBC !—loldmgg PLC. As such, the
fear of retaliation ' Indicate if the framework Brokerage is subject to the same Whistleblowing policies and procedures of the
- . HSBC Group. Speaking up | HSBC Holdings
2. Board establishes a includes procedures to pl
\?vl#it:lt?é%;c(:s\vnzvzch)gi ]:’:I)Irows ggor;efét'g?aggrﬂployees Al H_SBC_WhiStIe_bIOWing activities use a s_ingle process Ca“-ed "-HSBC : https://www.hsbc.com/who-we-are/
employees to have direct Provide contaci details to Confidential” which promotes consistency in controls, investigation, reporting, ougheople—énd—c.ommunities/
. COMPLIANT - oversight, and governance. These arrangements cover all business lines, : . .
access to an independent report any illegal or functions and entities inclusion/speaking-up
member of the Board or a unethical behavior. )
unit created to handle
whistleblowing concerns.
Provide information on
3. Board supervises and how the board supervised | As of the date of this report, the Company is reporting NIL incident on
ensures the enforcement of COMPLIANT and ensured enforcement | whistleblowing. The Board has delegated authority to the Audit and Risk Speaking up | HSBC Holdings
the whistleblowing of the whistleblowing Committee to review the effectiveness of the HSBC’s whistleblowing plc
framework. framework, including any arrangements. https://www.hsbc.com/who-we-are/
incident of whistleblowing. ?ur—pipple—and—communities/inclusion
speaking-up
Recommendation 16
Company recognizes and
places importance on the
interdependence between Provide information or
business and society, and reference to a document
promotes a mutually containing information on — . https://www.hsbc.com/our-
beneficial relationship that COMPLIANT | the company's community Refer to the HSBC Group ESG Policy in https://www.hsbc.com/our- approach/esg-information/esg-

allows the company to grow

its business, while
contributing to the
advancement of the society
where it operates.

involvement and
environment-related
programs.

approach/esg-information/esg-reporting-and-policies

reporting-and-policies
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