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HSBC Customer Services International Toll-Free Number

for HSBC Advance, HSBC credit card, HSBC Savings Bank, and other Personal Banking

customers

How to dial the international toll-free number

Dial the applicable international access code before dialling the international toll-free number.
Example: If you are calling from a telephone in Hong Kong, dial 001 (access code for calls from
Hong Kong) and then dial 80010085800
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*Note: If you are calling from a country/region not in the list, please call +6328858-0000 (international call rates apply).





