
Bank Alerts

With Bank Alerts, you can receive text alerts on your mobile phone. Through text messages, you 
will be informed when transactions involving your accounts are taking place. Just register for 
online banking today to get automatic access.

Customers will be entitled to these free text alerts:

•	 HSBC Premier - 5 alerts per month

•	 HSBC Advance - 3 alerts per month

Each alert thereafter shall be charged PHP2.

Bank alerts available

•	 Deposit/Credit Alert sends a text message when a when a minimum amount of your 
preference is deposited/credited to your account.

•	 Withdrawal/Debit Alert sends a text message when a when a minimum amount of your 
preference is withdrawn/debited from your account.

•	 Account Balance Limit Alert sends a text message when your account balance is above 
or below an amount of your preference.

How to register

Step 1:	 Log on to online banking. Not yet registered? Register now

Step 2:	 Select your profile name from the menu at the top of the page, and then select No-
tification settings.

Step 3:	 Follow the straightforward instructions in the registration page.

Reminder: If you’re travelling abroad and would want to temporarily deactivate your bank alerts, 
simply go back to your Notification settings page and select Unsubscribe. Please be reminded to 
subscribe again in order to enjoy the benefits of bank alerts.

Member: PDIC. Maximum Deposit Insurance for Each Depositor PHP500,000


