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HSBC BILLS PAYMENT - MERCHANT INFORMATION

MERCHANT LIST

Cable TV and Internet Service Government Services

Telephone Companies

Utility/Toll Fee Companies

Schools/Universities
Others

Loan Companies

Charitable Institutions Credit Card Companies

Insurance Companies

Skycable/Sky Broadband
Planet Cable

NSO Helpline Plus

Bayantel
Globe Telecom
Innove
PLDT
Smart Communications Inc

First Peak Resources
Manila Water
Maynilad
Meralco
Primewater
Subic Water
Visayan Electric Co (VECO)

Ateneo de Manila-Loyola
Schools
DBTC Cebu
La Salle Greenhills
Miriam College
University of San Jose – Recoletos

Alabang Country Club
Directories Phils Corp
Manila Memorial Park
IPM Realty (IPM Realty Development Corp.)
Rockwell Residential Towers

Chinatrust Salary Stretch
PSBank Loans
UBP Loan Payment

World Vision Allied Bank/PNB Credit Cards
AUB Credit Card
RCBC CC (Bankard)
BDO Credit Card
Chinabank Card
CTBC Bank Card
East West Card (EastWest Bank Credit Cards)
Metrobank/PSBank Card (Visa/MC)
Maybank Credit Card
Security Bank Card
Union Bank Credit Card

AIA Philippines
AXA Philippines LIFE
Fortune Care
Fortune Life
Great Life Financial (formerly Nippon Life)
Paramount Life
PNB Life Insurance Inc (formerly  
New York Life)
Pioneer Life
Prudential Life Plans
Pru Life UK Insurance
Sun Life Grepa
Sun Life Phils

Important notice: Payments made through Online Banking or Mobile Banking app on a banking day before 6pm Philippine Standard Time will be processed on the same day. All payment instructions received after 6pm 
will be processed on the next banking day. Once processed, payments can take 2-3 working days to be credited to the company’s account. 



CABLE TV AND INTERNET SERVICE PROVIDERS

Biller Name What to put in “Account 
Number” when enrolling 
your account

Account Number 
Length1

Source of Payment Accepted Other Relevant Information

Skycable/Sky Broadband Account Number 9 Deposit Account or Credit Card Skycable/Sky Broadband accepts payments for: 
Skycable, Sky Broadband and/or Homecable only.
It does not accept payments for Pilipino Cable.
Note: Sky broadband is the rebranded ZPDee.

Planet Cable ATM Reference Number 10 Deposit Account or Credit Card

 
1Account Number lengths may range depending on the service being offered. Account numbers must contain numeric digits.
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CHARITABLE INSTITUTIONS

Biller Name What to put in “Account 
Number” when enrolling 
your account

Account Number 
Length1

Source of Payment Accepted Other Relevant Information

World Vision Partner Number 7 Deposit Account or Credit Card

 
1Account Number lengths may range depending on the service being offered. Account numbers must contain numeric digits.
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CREDIT CARD COMPANIES

Biller Name What to put in “Account 
Number” when enrolling 
your account

Account Number 
Length1

Source of Payment Accepted Other Relevant Information

Allied Bank/PNB Credit Cards Account Number 16 Deposit Account only

AUB Credit Card Account Number 16 Deposit Account only

RCBC CC (Bankard) Account Number 16 Deposit Account only Bankard accepts payments for Bankard Credit 
Cards only.

BDO Credit Card Account Number 16 Deposit Account only

Chinabank Card Account Number 16 Deposit Account only

CTBC Bank Card Account Number 16 Deposit Account only

East West Card Account Number 16 Deposit Account only East West Credit Card also accepts payments for 
AIG Visa/MC.

Maybank Credit Card Account Number 16 Deposit Account only

Metrobank/PSBank Card 
(Visa/MC)

Account Number 16 Deposit Account only Metrobank/PSBank Card accepts payments for 
Metrobank Credit Card and/or PSBank Credit Card.

Security Bank Card Account Number 16 Deposit Account only

Union Bank Credit Card Account Number 16 Deposit Account only

 
1Account Number lengths may range depending on the service being offered. Account numbers must contain numeric digits.
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GOVERNMENT SERVICES

Biller Name What to put in “Account 
Number” when enrolling 
your account

Account Number 
Length1

Source of Payment Accepted Other Relevant Information

NSO Helpline Plus Account Number 10 Deposit Account or Credit Card

 
1Account Number lengths may range depending on the service being offered. Account numbers must contain numeric digits.
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INSURANCE COMPANIES

HSBC BILLS PAYMENT - MERCHANT INFORMATION

Biller Name What to put in “Account 
Number” when enrolling 
your account

Account Number 
Length1

Source of Payment Accepted Other Relevant Information

AIA Philippines Account Number 10 Deposit Account or Credit Card

AXA Philippines LIFE Policy Account Number 10 Deposit Account or Credit Card

Fortune Care Policy Account Number 16 Deposit Account or Credit Card

Fortune Life Account Number 11 Deposit Account or Credit Card

Great Life Financial 
(formerly Nippon Life)

Policy Account Number 11 Deposit Account or Credit Card

Allianz PNB Life Insurance, 
Inc. (AZP)

Policy Account Number 9-10 Deposit Account or Credit Card

Paramount Life Policy Account Number 10 Deposit Account or Credit Card

Pioneer Life Policy Account Number 12 Deposit Account or Credit Card

Pru Life UK Insurance Policy Account Number 8 Deposit Account or Credit Card

Prudential Life Plans Policy Account Number 9 Deposit Account or Credit Card

Sun Life Grepa (Grepalife) Account Number 10 Deposit Account or Credit Card

Sun Life of Canada Phils Account Number 7, 9, 10 Deposit Account or Credit Card

 
1Account Number lengths may range depending on the service being offered. Account numbers must contain numeric digits.



LOAN COMPANIES

HSBC BILLS PAYMENT - MERCHANT INFORMATION

Biller Name What to put in “Account 
Number” when enrolling 
your account

Account Number 
Length1

Source of Payment Accepted Other Relevant Information

Chinatrust Salary Stretch Account Number 16 Deposit Account only

PSBank Loans Account Number 15 Deposit Account only

UBP Loan Payment Account Number 14 Deposit Account only If your account number is composed of less than 
14 digits, please input zeroes at the beginning of 
your account number until the account number is 
14 digits long.

 
1Account Number lengths may range depending on the service being offered. Account numbers must contain numeric digits.



SCHOOL/UNIVERSITIES

HSBC BILLS PAYMENT - MERCHANT INFORMATION

Biller Name What to put in “Account 
Number” when enrolling 
your account

Account Number 
Length1

Source of Payment Accepted Other Relevant Information

Ateneo de Manila-Loyola
Schools

Account Number 15 Deposit Account or Credit Card

DBTC Cebu Student Number 8 Deposit Account or Credit Card

La Salle Greenhills Student Number 7 Deposit Account or Credit Card This facility is available to college level students 
only.

Miriam College Account Number 14 Deposit Account or Credit Card

University of San Jose - 
Recoletos

Account Number 16 Deposit Account or Credit Card

 
1Account Number lengths may range depending on the service being offered. Account numbers must contain numeric digits.



TELEPHONE COMPANIES

HSBC BILLS PAYMENT - MERCHANT INFORMATION

Biller Name What to put in “Account 
Number” when enrolling 
your account

Account Number 
Length1

Source of Payment Accepted Other Relevant Information

Bayantel Account Number 9 Deposit Account or Credit Card Bayantel accepts payments from Bayantel phone 
subscribers only. It does not accept Bayantel DSL 
payments.

Globe Telecom Account Number 8-11 Deposit Account or Credit Card Globe Telecom only accepts Globe Handyphone 
payments. Globelines and Globe IDD/BIGS 
payments should be settled with Innove.

Innove Account Number 5-10 Deposit Account or Credit Card Innove also accepts payments for Globelines and 
Globe IDD/BIGS.

PLDT Account Number 10 Deposit Account or Credit Card

Smart Communications Inc. Account Number 10 Deposit Account or Credit Card Smart Communications Inc. also accepts payments 
for SmartBro.

 
1Account Number lengths may range depending on the service being offered. Account numbers must contain numeric digits.



UTILITY/TOLL FEE COMPANIES

HSBC BILLS PAYMENT - MERCHANT INFORMATION

Biller Name What to put in “Account 
Number” when enrolling 
your account

Account Number 
Length1

Source of Payment Accepted Other Relevant Information

First Peak Resources ATM Reference Number 14 Deposit Account or Credit Card

Manila Water Contract Account Number 8 Deposit Account or Credit Card Account number range should be:  
00000001- 49999999

Maynilad Contract Account Number 8 Deposit Account or Credit Card Account number range should be:  
50000595- 99999999

Meralco Customer Account Number 
(CAN)

10 Deposit Account or Credit Card 1)  In the Company reference field, type your 
Meralco Customer Account Number (the 
10-digit number found at the upper-left portion 
of your Meralco bill).

2)  Input the amount you need to pay. Review the 
payment details then click Confirm.

Primewater ATM Reference Number 14 Deposit Account or Credit Card

Subic Water Account Number 10 Deposit Account or Credit Card

Visayan Electric Co (VECO) Account Number 11 Deposit Account or Credit Card

 
1Account Number lengths may range depending on the service being offered. Account numbers must contain numeric digits.



OTHERS

HSBC BILLS PAYMENT - MERCHANT INFORMATION

Biller Name What to put in “Account 
Number” when enrolling 
your account

Account Number 
Length1

Source of Payment Accepted Other Relevant Information

Alabang Country Club Account Number 5 Deposit Account or Credit Card

Directories Phils Corp Account Number 9 Deposit Account or Credit Card

IPM Realty (IPM Realty 
Development Corp.)

Account Number 10-13 Deposit Account or Credit Card

Manila Memorial Park Account Number 8 Deposit Account or Credit Card

Rockwell Residential Towers Account Number 8 Deposit Account or Credit Card

 
1Account Number lengths may range depending on the service being offered. Account numbers must contain numeric digits.
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