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Online payments have never been easier. Just click on one of these channels 
and follow our step-by-step guide.  
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How to pay for your 
HSBC Credit Card online
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Pay through 
HSBC Online Banking

Log in to your acount at https://hsbc.com.ph.

From the My Banking menu, click New 
payment or transfer.

Choose the account to debit the payment 
from and the HSBC Credit Card account that 
will be paid.

Enter the payment amount and click 
Continue.

Review the payment details and click 
Confirm.

You will receive a confirmation that payment 
was successful.
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Pay through 
HSBC Mobile Banking
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From the Main menu, 
click New Transaction.

Choose the account to debit the 
payment from and the HSBC Credit 

Card account that will be paid.

1 2 3
Open the HSBC Mobile
 Banking app and log in.

Review the payment details 
and click Confirm.

You will receive a confirmation 
that payment was successful.

4 5 6
Enter the payment amount 

and click Continue.
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In the Company / Biller Name field, choose HSBC 
Credit Card. Fill out the remaining information 
required. 

Under Channels For Enrollment, tick Online 
Banking. Click Submit.

Once you receive confirmation of the successful 
enrollment of your HSBC Credit Card, you may now 
make payments. 
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Log in to your BDO Online Banking account at 
https://online.bdo.com.ph.

Under the Navigate Menu, click Enrollment, then 
Company / Biller, then Enroll

4

5

1

Pay through 
BDO Online Banking or Mobile Banking

Enrolling your HSBC Credit Card 
as biller
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Pay through BDO Online Banking

From the Home screen, go to the Navigate menu. 
Click Pay Bills and Reload, click Bills Payment then 
click Pay Bills.

Fill out the required information. On the Pay this 
Company/ Biller field, select your HSBC Credit Card 
account. 

Click Submit.

You will receive a confirmation that your payment was 
successful.
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Pay through BDO Mobile Banking

From the Bills Payment menu, 
click Pay Bills

Under the Pay this Company / 
Biller field, select your enrolled 

HSBC Credit Card account

1 2 3
Open the BDO Mobile

 app and log in.

Review the payment details 
and click Confirm.

You will receive a confirmation 
that your payment was 

successful.

4 5 6
Fill out the required 

information then click 
Continue.
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Choose Add New Recipient. 

Fill out the details as required: 
- under the Recipients field, select and click Billers. 
- on the Billers field, select and click Hongkong & 
Shanghai Banking Co.
- on the Reference Number field, input your HSBC 
Credit Card number

Click Next. Review the details and click Confirm. 

Input the One-Time Password sent to your mobile phone.

Once you receive confirmation of the successful 
enrollment of your HSBC Credit Card, you may now 
make payments. 
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Log in to your BPI Online Banking account at 
https://bpiexpressonline.com.

From the Home menu, choose Other Services. Under 
Recipients, click Manage Recipients.
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Pay through 
BPI Online Banking or Mobile Banking
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Pay through BPI Online Banking

From the main menu, select Payments / Load then 
click Pay Bills.

Fill out the information required. On the Pay to field, 
select your HSBC Credit Card account. 

Click Next.

Review the payment details and click Confirm.

Request for the One-Time PIN to be sent to your 
mobile number. Once you receive it, input as 
instructed.

You will receive a confirmation that your payment was 
successful.

Pay through BPI Mobile Banking

From the main menu, click 
Payments / Load then choose 

Pay Bills

Fill out the required information. On 
the Pay To field, select your HSBC 
Credit Card account. Click Next.

1 2 3
Open the BPI Mobile

 app and log in.

Request for the One-Time PIN to be 
sent to your mobile number. Once 
you receive it, input as instructed.

You will receive a confirmation 
that your payment was 

successful.

4 5 6
Review the payment details 

and click Confirm.

Enrolling your HSBC Credit Card 
as biller
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Pay through Metrobank Online 

Log in to your Metrobank Online account at 
https://onlinebanking.metrobank.com.ph.

From the Dashboard tap Contacts, then click on 
Billers.

Select HSBC and tap the Pay Bills icon.

Fill-out the required information and click Next.

Review the payment details and click Continue.

Enter your passcode and click Submit.

You will receive a confirmation that your payment was 
successful.

Pay through the Metrobank Mobile App

From the menu panel, 
tap My Bills. 

Select HSBC from your
Enrolled Biller list.

1 2 3
Open the Metrobank 

Mobile App and log in.

Choose the source account for 
your payment.

Enter the amount and 
tap Next.

4 5 6
Tap Pay.
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Fill out the required information and click Create.

Enter the passcode and click Submit. You can now 
proceed to make payments.

Through the Metrobank Mobile App
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Log in to Metrobank Online at 
https://onlinebanking.metrobank.com.ph.

From the Dashboard, click Contacts then click on 
the + sign.
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Pay through 
Metrobank Online Banking or Mobile Banking
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Enrolling your HSBC Credit Card 
as biller

Through Metrobank Online

From the Menu panel, 
tap My Bills.

Under Enrolled Billers, 
tap + sign.

1 2 3
Open the Metrobank 

Mobile App and log in.

Fill out the required information 
and tap Save. You can now 
proceed to make payments.

4 5
Under Biller Search, 

search and select HSBC.
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Input the One-Time Password 
and click Submit.

You will receive a confirmation 
that your payment was 

successful.

7 8 9
Review the payment details 

and click Submit.
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Pay through Security Bank Online Banking or 
Mobile Banking

Pay through Security Bank Online Banking

Log in to your Security Bank Online Banking account 
at https://securitybankonline.securitybank.com.

From the Payments & Transfers menu, click Pay 
Bills.

In the Make a Payment page, fill out the required 
details
- in the Make a Payment to field, choose New Biller 
- in the Biller field, choose HSBC
- in the Product field, choose Credit Card
- in the Subscriber Number / Card Number/ TIN 
field, enter your HSBC Credit Card number

Choose the account to debit your payment from then 
enter the amount. Click Submit.

Review the payment details and click Confirm.

You will receive a confirmation that your payment was 
successful.

Pay through Security Bank Mobile Banking

From the Home screen, click 
Bills. From the Biller field, search 

and select HSBC Credit Card.

Fill out the required 
information and click 
Confirm payment.

1 2 3
Open the Security Bank 
Mobile app and log in.

You will receive a confirmation 
that your payment was 

successful.

4 5
Review the payment details 
and click Confirm payment.
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Pay through 
UnionBank Online or Online App

Pay through UnionBank Online

Log in to your UnionBank Online Banking account at 
https://online.unionbankph.com.

From the main menu, click Pay Bills.

Click on the Select Biller button. 

From the Biller List tab, search and select HSBC.

Fill out the required details including your HSBC 
Credit Card number, amount to be paid and date. 
Click Next.

Review the payment details and click Pay.

You will receive a confirmation that your payment was 
successful.

Pay through the UnionBank Online App

From the Home screen, click 
Pay Bills. Under the Select Biller 

field, search and select HSBC.

Fill out the required information. 

1 2 3
Open the UnionBank 

Mobile app and log in.

You will receive a confirmation 
that your payment was 

successful.

4 5
Review the payment details 

and click Pay.
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Download UnionBank Online App and open an account via Appstore (IOS) or Playstore (Android).
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