
 

PUBLIC 

 

 
 
 

 
TERMS AND CONDITIONS 

1. HSBC Live+ Holiday Dining Offers with Moment Group (“Promo”) is open to all Primary HSBC 
Credit Cardholders of the following: HSBC Platinum Visa Rebate and Live+ Visa Credit Cardholders 
(the “Credit Card”) locally issued by HSBC Philippines (hereinafter referred to as "Cardholder/s"). Debit 
and Corporate cards are excluded from the Promo. 

2. The Cardholder (“Qualified Cardholder”) must be in good credit standing during the Promo Period in 
accordance with HSBC Terms and Conditions. For the avoidance of doubt, a card is in good credit 
standing if there is no reason for HSBC to restrain, suspend, cancel, withdraw, or terminate the card 
pursuant to Legal and Compliance Policy considerations.  

3. Promo shall run from December 4, 2024 – December 31, 2024 (“Promo Period”). 
4. To participate in the Promo, the Cardholder must successfully register first within December 4, 

2024 – December 30, 2024 (“Registration Period”) before making a Qualified Transaction.   
5. Cardholders will receive the details of the registration link and a unique User Code via Viber/ SMS 

and/or email per HSBC’s records by Promo start date and within the Registration Period.  To register 
for the Promo, the Cardholder shall: 

a. access https://hsbc-moment.giftaway.ph/reg that will lead to the Promo Site; 
b. enter the unique User Code; 
c. click the ‘Register’ button;  
d. view the registration confirmation (i.e. “Registration Successful.”)   

6. By registering for the Promo, the Cardholder: 
a. warrants that he/ she is responsible for, voluntarily providing, and consenting to provide 

his/her personal information and other information that may be required by Giftaway. 
b. acknowledges that he/she has read, understood, and agrees to the Promo’s Terms and 

Conditions. 
7. Spend period is from December 4, 2024 – December 31, 2024 (“Spend Period”). Blackout dates 

are Philippine public holidays. 
8. Qualified Cardholders, who have successfully registered and used their HSBC Platinum Visa or Live+ 

Credit Card on eligible transactions (“Qualified Transaction”) shall earn the following mo.dough eGCs 
(“Reward”):  

Qualified Transactions Reward Max Rewards 
Minimum single receipt spend of PHP2,500 at Din Tai 
Fung, Manam, Ooma, The Mess Hall, and 8Cuts 
during the Spend Period 

PHP1,000 mo.dough eGC Total of 5 eGCs 

Minimum single receipt spend of PHP1,000 at Mo 
Cookies during the Spend Period 

PHP300 mo.dough eGC Total of 5 eGCs 

 
9. To be eligible for the Reward, Cardholders must charge the total amount of the bill to their HSBC 

Platinum or Live+ Credit Card. 
10. Promo is valid for daily dine-in and take-out transactions made in person only. Orders made 

online and/or via food delivery services/ applications are excluded from the Promo.  
11. Qualified Transactions must be posted to earn rewards. This will include valid transactions of the 

Supplementary Cardholder linked to the registered account.  
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12. The following are defined as excluded transactions: 
a. Splitting of transactions - Only one (1) qualified HSBC Credit Card may be used per single-

receipt transaction, and only one (1) qualified HSBC Credit Card may be accepted per 
Cardholder and per table.  

b. Transactions made before the registration date. Successful registration is required to qualify 
for the Promo.  

13. Qualified Transactions of the Primary Cardholder and Supplementary Cardholder/s shall be identified 
and verified through HSBC’s system. 

14. An SMS Notification with a link to the Promo Site shall be sent weekly to the Primary Cardholder 
every Friday for Qualified Transactions posted within the week. Cardholders will be able to view their 
earned eGCs from the Promo Site’s dashboard. 

15. Cardholders may claim their FREE mo.dough eGC by accessing the Promo Site via https://hsbc-
moment.giftaway.ph/login and by following the merchant’s instructions on how to redeem 
the eGC. Redeemed eGCs are covered by existing Terms and Conditions of Giftaway and/or Moment 
Group Inc.  

16. Redemption of the eGC from the Promo Site is until March 31, 2025 for rewards earned from 
Qualified Transactions made during the Spend Period. The Promo Site shall not be accessible after 
the said date and all unredeemed Rewards shall automatically be forfeited. 

17. It is the Qualified Cardholder’s responsibility to safekeep the eGC links to avoid any redemption 
issues and fraudulent claims.           

18. A Primary Cardholder may only earn and redeem up to five (5) PHP300 & five (5) PHP1,000 Rewards 
for the duration of the Spend Period. 

19. This Promo can be availed of in conjunction with other promos of HSBC and Moment Group Inc.  
20. The Reward cannot be exchanged for cash or other products. 
21. The Promo is bound by the terms and conditions stipulated by HSBC and Moment Group Inc. 
22. Any dispute concerning the quality of goods and services provided by Moment Group Inc shall be 

settled directly between the Cardholder and Moment Group Inc.  
23. Decisions made by HSBC in accordance with these Terms and Conditions as well as with applicable 

rules and regulations, on all matters relating to this Promo will be at HSBC’s and Moment Group 
Inc.’s discretion and will be final and binding on all participants with the concurrence of DTI. 
Disputes with respect to the Cardholder’s eligibility, coverage dates, etc. shall be resolved by HSBC. 

24. Fraud, abuse, or any unauthorized action relating to the credit card transaction, may result in the 
disqualification of the Cardholder from participating in the Promo, suspension and/or cancellation of 
card privileges and/or charging full cost of the reward to the Cardholder’s account, at HSBC’s 
discretion. This shall be without prejudice to any legal action that may be taken by HSBC. 

25. The Terms and Conditions listed herein are governed by and construed in accordance with the laws 
of the Philippines. 
 

Per DTI Fair Trade Permit No. FTEB-202508 & 208475, Series of 2024 

 
HSBC is not responsible for any content on any third-party site. By viewing any third party site or using any information or 
functions of that site, you are deemed to acknowledge that you agree to our Hyperlink Policy. 

To contact HSBC for inquiries or complaints, call (02) 8858-0000 or (02) 7976-8000 from Metro Manila, +1-800-1-888-8555 PLDT 
domestic toll-free, (International Access Code) +800-100-85-800 international toll-free for selected countries/regions, talk to us 
through the Chat feature of our website hsbc.com.ph, or visit hsbc.com.ph/feedback. 
 
The Hongkong and Shanghai Banking Corporation Limited is regulated by the Bangko Sentral ng Pilipinas (Bangko Sentral) 
http://www.bsp.gov.ph.  


