
Applying for an HSBC Credit Card online

HSBC Red 
Mastercard

HSBC Gold Visa 
Cash Back

5%

Enjoy rebates on your travel, shopping 
and insurance spend

Earn rebates.1  5% on shopping 
spend including online; 5% on 
travel spend, 1% on insurance 
spend, 0.5% on all other spend.

No minimum spend required. 
All rebates will automatically be 
credited to your account.

Enjoy cash back on dining and 
other spend

Earn 5% cash back on dining 
spend and 0.50% cash back on 
your other spend.2

Enjoy full, automatic crediting 
of your cash back to your 
account.

5%

Redeem items, gift certificates 
and air miles using your 
accumulated bonus points.4

Get 4x bonus points on online, 
dining, shopping and overseas 
spend.3

Enjoy rewards on your spend

4x

1 HSBC Platinum Visa Rebate Terms and Conditions apply. A maximum cap of PHP1,200 cash rebate can be earned per account, per calendar month. 
2 �HSBC’s Cash Back Terms and Conditions apply. A maximum cap of PHP1,200 cash back can be earned per account, per calendar month. 
3 HSBC’s Accelerated Rewards Program Terms and Conditions apply. A maximum monthly spend of PHP40,000 across all qualified merchant categories shall earn accelerated points.
4 HSBC’s Rewards Program General Terms and Conditions apply.

Issued by The Hongkong and Shanghai Banking Corporation Limited. To contact HSBC for inquiries or complaints, call (02) 8858-0000 or (02) 7976-8000 from Metro Manila, 1-800-1-888-8555 PLDT 
domestic toll-free, email hsbc@hsbc.com.ph, or visit hsbc.com.ph/feedback. HSBC Philippines is regulated by Bangko Sentral ng Pilipinas (Bangko Sentral) https://www.bsp.gov.ph. You may also get in 
touch with the Bangko Sentral Consumer Protection and Market Conduct Office through their Email: consumeraffairs@bsp.gov.ph; Webchat: http://www.bsp.gov.ph; Facebook: https://www.facebook.com/
BangkoSentralngPilipinas or SMS: 021582277 (for Globe subscribers only).

Type in your Personal and Employment Details 1

* The SMS-OTP will be sent to the mobile number you typed in.
** This involves you taking a selfie and video. Read through the tips below for more information.

HSBC Platinum 
Visa Rebate 

Apply now Apply now Apply now

Choose the credit card that’s right for you

Tips when applying online

• Make sure your internet connection is strong and stable.
• Have your mobile phone with you.
• Have on-hand the following:
		 1. Your valid local ID 
		 2. Your credit card from another local bank (credit card should be at least 12 months and you should  
                  be the primary cardholder)
		 3. Optional: your income documents such as your payslips (income documents should have been 
                  issued within the past 30 days from your application date) or your ITR (latest).
• For the digital identity verification step, follow the instructions shown on the screen.  
		 1. The camera will capture your half-body and not just the face.  
		 2. Take the selfie as if you are getting an ID picture taken, i.e. against a solid background, no 
		 obstructions on your face like a mask, scarf, or hat, and avoid unnecessary movements.
• When taking a photo of your ID, lay down the ID on a plain, dark surface.
• If you will upload your supporting documents, best to upload in JPEG file format with a maximum file size 
   of 5MB each.  For the filename, it should not have special characters.

Click the Apply now button of the card you choose and breeze through our new 
online application form with this guide!

2 Type in the SMS-OTP that you’ll receive* and your application 
will be verified and screened 

Upon screening you’ll either: 

Be informed to expect feedback from us 
within 3 banking days; or Get a prompt to type in more information

3

4 Review your application

Type in additional required information about yourself

5

6

Verify your identity via face verification & valid government- issued photo ID**

Upload your documents (optional), E-sign your application then click Submit

https://cardapply.hsbc.com.ph/?cardType=HSBC%20Gold%20Visa%20Cash%20Back&voucherCode=GD22&cid=HBAP_PWS_APPLYONLINE_GUIDE
https://cardapply.hsbc.com.ph/?cardType=HSBC%20Red%20Mastercard&voucherCode=GD22&cid=HBAP_PWS_APPLYONLINE_GUIDE
https://cardapply.hsbc.com.ph/?cardType=HSBC Platinum Visa Rebate&voucherCode=PD22&cid=HBAP_PWS_APPLYONLINE_GUIDE

