
 

 

 
 
 
 
Lucky Winners, Loyal Shoppers at Ayala Malls Promo 
 
Promo Mechanics 

 
PARTICIPATING MALLS AND PROMO DURATION 

1. The promo is open to all shoppers of the following 14 Ayala Malls: 
a. Alabang Town Center 
b. Ayala Malls Circuit 
c. Ayala Malls Cloverleaf 
d. Ayala Malls Feliz 
e. Ayala Malls Manila Bay 
f. Ayala Malls Solenad 
g. Ayala Malls The 30th 
h. Ayala Malls Vertis North 
i. Glorietta 
j. Greenbelt 
k. Marquee Mall 
l. Market Market 
m. TriNoma 
n. UP Town Center 

2. The promo is from November 29, 2019 to January 31, 2020. 
 
 

HOW TO JOIN 
3. Receipts paid with a prepaid, debit, or credit Mastercard entitle the shopper to the following ways of winning: 

a. Lucky Winners – Raffle Promo: The shopper is entitled to one (1) electronic raffle coupon for every P3,000 
single receipt paid with a debit, credit, or prepaid MasterCard.  

b. Loyal Shoppers – Top Spender Contest: The shopper must submit receipts paid with a prepaid, credit, or debit 
MasterCard. The shopper competes to achieve the highest accumulated amount which will be determined by 
the end of the promo. Receipt(s) must be registered under one name and one mall only.  

4. To qualify their receipts, shoppers must register at the concierge and completely fill-out the customer information stub 
with following details: First Name, Middle Name, Last Name, Date of Birth, Email Address, Address, and Contact 
Number. Shoppers will submit the stub to the concierge for encoding to the raffle system. 

5. A confirmation email about the promo entry will be sent to the shopper’s email address. 
6. Only receipts issued from November 29, 2019 to January 31, 2020 are eligible. Defaced, crumpled, tampered or receipts 

that are less than ¾ its actual size will not be honored. 
7. Refer to Annex A for a list of stores that are not included in this promo. 
8. There is no limit to the number of raffle entries that a participant may earn as long as the corresponding purchase is 

made. A participant earns a valid raffle entry only upon confirmation of the purchase transaction. 
9. Cancellation of ticket purchases results in cancellation of the equivalent raffle entries earned. 

 
 

PRIZES AND TECHNICAL INFORMATION 
10. The prizes for this campaign are as follows: 

a. Lucky Winners – Raffle Promo: 
i. One winner per mall will receive Php 100,000 in cash.  
ii. One winner across all participating malls will win one BMW X1 xDrive20d xLine.  



 

 

iii. Prizes will be awarded randomly via electronic raffle draw. 
b. Loyal Shoppers – Top Spender Contest: 

i. One winner per mall will win a 3 days/2 nights Deluxe Room package in Lagen Island, El Nido Resort, 
El Nido for 2 persons, inclusive of airfare via Airswift, full board and airport transfers. This will be 
awarded to the winner who accumulates the highest amount in prepaid, debit, or credit Mastercard 
receipts in the participating mall within the purchase period. 

ii. Shoppers who hit Php 50,000 in Mastercard receipts immediately receive gift vouchers from El Nido 
Resorts vouchers granting them a 25% discount (based on Best Available Rate). They may redeem 
this voucher at the Ayala Malls concierge. 

iii. Prizes will be awarded based on accumulated Mastercard receipts. 
11. Should one individual win multiple prizes, they will only be awarded the prize with the highest value. 
12. Cut-off for earning raffle entries before the draw is on January 31, 2020 at 9:00pm. 

 
 
NOTIFICATION OF WINNERS AND CLAIMING OF PRIZES 

13. Raffle draw will be done on February 12, 2020. 
14. Announcement of winners will be done on or before February 26, 2020. 
15. Winners will be notified by email, telephone call and registered mail.  
16. Winners may claim their prizes at the Administration Office of each Ayala Mall. 
17. The prizes are subject to the following conditions:  

a. For all prizes: 
i. All prizes are transferable but not convertible to cash. 
ii. The winners shall shoulder the 20% tax for prizes exceeding P10,000.00 and other expenses that will 

be incurred in relation to the prize.  
iii. Prizes not claimed after sixty (60) days from receipt of notification will be forfeited in favor of Ayala 

Malls, with prior approval of DTI. 
b. For car prize only: 

i. The car prize is exclusive of the costs of delivery, first year registration, and transfer of ownership. 
c. For trip prize only: 

i. Prizes shall be issued in the form of a gift certificate.  
ii. All travel certificates shall be valid for 1 year from announcements of winners.  
iii. The prize is exclusive of pocket money and daily expenses. 
iv. Winners shall directly coordinate with El Nido Resorts and Airswift regarding their flight and 

accommodation details. The contact details are in the enclosed gift certificate. 
v. Travel taxes and other travel-related expenses shall be on the account of the winner. Travel 

documents must be secured by the winner for his/her account. 
vi. The winner/s shall shoulder all costs they may incur in securing their prize (e.g. bus fare, taxi fare, 

parking, meals, etc.) 
18. To claim the prizes, winners must present the notice sent by registered mail, the winning electronic raffle coupon, and 

any two (2) valid Government-issued identification card with photo and signature. 
19. In the event that the winner cannot personally claim his/her prize, an authorized representative may claim on his/her 

behalf, provided that the representative brings the following: 
a. Two (2) valid Government-issued identification card with photo and signature (e.g. Driver’s License, Unified ID, 

Passport) 
b. Notice sent via electronic mail and phone number. 
c. The winning raffle coupon. 
d. Letter of authorization signed by the winner and the representative. 

20. In case of dispute, the decision of Ayala Malls / ALI Commercial Center Inc. with the concurrence of DTI shall be 
considered final. 

21. Ayala Malls / ALI Commercial Center Inc. is authorized to give necessary information to its third-party contractor or agent 
to perform or complete redemption process. 

22. Winners agree to the disclosure and publication of their names and other particulars as Ayala Malls may deem 
appropriate and to participate in any photo, publicity or other media arrangements made by Ayala Malls to announce 
the winners to the general public.  



 

 

23. Employees of Ayala Land Malls Inc., their merchants, maintenance and security agencies, and advertising and 
promotional agencies, and their relatives up to the second degree of affinity or consanguinity, are disqualified from 
joining the promo. 

24. Fraud, abuse or any unauthorized action on the participation in the promo may result in the disqualification of the 
customer from the promo according to Ayala Malls | ALI Commercial Center, Inc. and Mastercard’s discretion. 

 
 
 

Per DTI FAIR TRADE PERMIT NO. FTEB-22751 Series of 2019 
   



 

 

List of Excluded Stores 
 

 
 MALL EXCLUDED STORES 

1 Alabang Town Center 

• Supermarkets 
• Electronics Stores 
• Appliance Stores 
• Payment Centers 

2 Ayala Malls Circuit 
• Bills Payment 
• Shopwise Supermarket 

3 Ayala Malls Cloverleaf 
• Robinson's Supermarket 
• Bills Payments 
• Fast Food Restaurants 

4 Ayala Malls Feliz 
• Metro Supermarket 
• Bayad Center 

5 Ayala Malls Manila Bay None 

6 Ayala Malls Solenad 
All Solenad 2 and Solenad 3 merchants are accepted except for: 
• Bills Payment 
• Supermarkets 

7 Ayala Malls The 30th 
• Services 
• Bills Payment 

8 Ayala Malls Vertis North 
• Bank Transactions 
• Bills Payment 

9 Glorietta 

• Department Store 
• Supermarkets 
• Drug stores 
• Services 
• Bills Payment 

10 Greenbelt 
• Fast Food Restaurants 
• Rustan's Supermarket 
• Bills Payment 

11 Market Market 
• Bills Payment 
• Themed Bazaars 

12 Marquee Mall 

• Metro Supermarket 
• Metro Department Store 
• Bills, Money Exchange, and Services: Globe, Western Union, ECPay, 

LBC, DHL, Xchange 
• Bank: BPI, Metrobank, Chinabank, BDO 
• Real Estate: Alveo, Solanaland 

13 TriNoma 
• Landmark Supermarket and Department Store 
• Bills Payment 
• Services (i.e. Repairs, Salon, Derma, etc.).  

14 UP Town Center 
• Supermarket 
• Services 
• Bills Payment 

 
 

 


