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Terms & Conditions 
 

1. This offer is open to all HSBC Credit Cardholders whose cards are issued in the Philippines 
(“Cardholder/s”) and are in good credit standing during the Promo Period in accordance with 
HSBC Terms and Conditions. For the avoidance of doubt, a card is in good credit standing if 
there is no reason for HSBC to restrain, suspend, cancel, withdraw, or terminate the card 
pursuant to the HSBC Card Terms and Conditions as well as Legal and Regulatory Compliance 
Policy considerations.  

2. Accepted cards are as follows: HSBC Visa Classic, HSBC Mastercard Classic, HSBC Red 
Mastercard, HSBC Gold Visa, HSBC Gold Mastercard, HSBC Advance Visa, HSBC Premier 
Mastercard and HSBC Platinum. Debit and Corporate cards are excluded from the promo.  

3. Promo is from April 26, 2023 2023 to March 15, 2024 (“Promo Period”). 

4. Cardholders can avail of the following offers when they use their HSBC credit card: 

Chardonnay by Astoria (352 Capt. Henry P. Javier, Pasig, 1600 Metro Manila, Philippines) 

• Get 10% discount on all social packages with a minimum spend of PHP120,000. 
- A reservation fee of PHP 30,000 shall apply. This is non-refundable but is subject to 

move date depending on the availability of the venue. 
- For inquiries and/or reservation, Cardholders may send an email or call via the 

following contact details: 
o Email: chardonnay.events@astoriahotelsandresorts.com 
o Mobile: +63 917-791-4965 or +63 998-591-7487 

- Promo is not valid during peak season:  
o Christmas and New Year Week: December 23, 2023 to January 2, 2024 
o March 28 to 31, 2024 

Mangrove Conference and Convention Center (Astoria Palawan in Puerto Princesa City) 

• Get 10% discount on all social packages with a minimum spend of PHP120,000. 
- A reservation fee of PHP 30,000 shall apply. This is non-refundable but is subject to 

move date depending on the availability of the venue. 
- For inquiries and/or reservation, Cardholders may send an email or call via the 

following contact details: 
o Email: sales@astoriapalawan.com or sales.ppc@astoria.com.ph 
o Mobile: +63 998-843-6297 
o Landline: +63 48 716-6027 

- Promo is not valid during peak season:  
o Christmas and New Year Week: December 23, 2023 to January 2, 2024  
o March 28 to 31, 2024 

Minami Saki by Astoria (Astoria Plaza in Ortigas Business District) 

• Get 10% discount on single-receipt purchases with a minimum spend of PHP 3,000.00 and 
a maximum spend of PHP 10,000.00; or    

• Get PHP1,000 discount on single-receipt purchases with a spend of more than PHP 
10,000.00. 
- Offer is valid for dine-in transactions only.  
- For inquiries and/or reservation, Cardholders may call via the following contact details: 

o Mobile: +63 998-843-6298  
o Landline: +632 5335-1107 

- Promo is not valid during: 
o Father’s Day: June 18, 2023  

o Halloween Weekend: October 31, 2023 to November 2, 2023  

o Christmas and New Year Week: December 16, 2023 to January 2, 2024 

o Chinese New Year: February 10, 2024   

o Valentine’s Day: February 14, 2024 
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5. Availability of offer is subject to change depending on the advisory of the Inter-Agency Task 
Force for the Management of Emerging Infectious Diseases (IATF-EID). 

6. The offer cannot be used in conjunction with any other discounts, promotions, and discounted 
items, unless specified.  

7. The offer is non-transferable.  

8. Subject to relevant laws, customers with mandatory and government-regulated discount have the 
option to choose which promo or discount to apply in their purchase of goods and services which 
are on promotional discount. 

9. The offer cannot be exchanged for cash or other products.  

10. HSBC is not a supplier of the products and services for the offer. Any dispute concerning the 
quality of goods and services provided by Astoria Hotels and Resorts involved in this promotion 
shall be settled directly between the Cardholder and Astoria Hotels and Resorts. 

11. The offer is bound by the terms and conditions stipulated by HSBC and Astoria Hotels and 
Resorts.  

12. In case of dispute with respect to the Cardholder’s eligibility, coverage of dates, fulfillment, etc., 

HSBC’s decision shall prevail. The complainant has recourse with DTI.  
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