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Terms & Conditions

1. This offer is open to all HSBC Credit Cardholders whose cards are issued in the Philippines
(“Cardholder/s”) and are in good credit standing during the Promo Period in accordance with
HSBC Terms and Conditions. For the avoidance of doubt, a card is in good credit standing if
there is no reason for HSBC to restrain, suspend, cancel, withdraw, or terminate the card
pursuant to the HSBC Card Terms and Conditions as well as Legal and Regulatory Compliance
Policy considerations.

2. Accepted cards are as follows: HSBC Visa Classic, HSBC Mastercard Classic, HSBC Red
Mastercard, HSBC Gold Visa, HSBC Gold Mastercard, HSBC Advance Visa, HSBC Premier
Mastercard and HSBC Platinum. Debit and Corporate cards are excluded from the promo.

3. Promo is from Aprll 26, 2023 to October 31, 2023 (“Promo Period”). Promo is not valid during
Philippine legal holidays, special holidays and other non-working holidays as declared by the
government.

4. Cardholders can avail of the following offers from Hotel Okura Manila restaurants:

Yamazato

20% discount on weekdays (Monday to Thursday) or 15% discount on weekends (Friday to
Sunday). Discount is applicable to all A la Carte items, except Teppanyaki and Shabu Shabu.

Yawaragi

a. Complimentary Kisetsu Weekend Buffet for one (1) adult with every three (3) full-paying
guests. Valid for Lunch buffet on weekends and Dinner buffet on weekends and Fridays.

b. 15% discount on A la Carte items including Robatayaki.

5. Cardholders may avail the promotion provided that they booked 24 hours in advance and must
mention that they will be availing the promotion. For inquiries and/or reservation, Cardholders
may send email or call via the contact details below:

Yamazato
Email address: Yamazato.service@hotelokuramanila.com
Contact no. : 63 2 5318 2888

Yawaragi

Email address: Yawaragi.service@hotelokuramanila.com
Contact no. : 632 5318 2888

6. Cardholders must settle payment with their HSBC credit card to enjoy the offer.

7. The offer cannot be used in conjunction with any other discounts, promotions and discounted
items, unless specified.

8. The offer is non-transferable.

9. Customers with mandatory and government-regulated discount have the option to choose which
promo or discount to apply in their purchase of goods and services which are on promotional
discount.

PUBLIC


mailto:Yamazato.service@hotelokuramanila.com
mailto:Yawaragi.service@hotelokuramanila.com

10.
11.

12.
13.

The offer cannot be exchanged for cash or other products.

HSBC is not a supplier of the products and services for the offer. Any dispute concerning the
quality of goods and services provided by Hotel Okura Manila involved in this promotion shall be
settled directly between the cardholder and Hotel Okura Manila.

The offer is bound by the terms and conditions stipulated by HSBC and Hotel Okura Manila.

In case of dispute with respect to the cardholder’s eligibility, coverage of dates, fulfillment, etc.,
HSBC'’s decision shall prevail. The complainant has recourse with DTI.
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