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How to use your Lazada E-Wallet:

To activate your Lazada E-Wallet:

1.

Log in to your Lazada account via www.lazada.com.ph or the Lazada mobile app and click on “Manage My
Account”

On the left hand side select “Lazada E-Wallet”, and click “Verify my account”

Click on “Verify my email” once you receive the email confirmation. Your Lazada E-Wallet credits will be
credited to this email address. Note that we will use your email address as indicated in HSBC records.

You will then be prompted to verify your mobile number. Fill in your mobile number and key in the OTP number
that you will receive via SMS

Fill in your personal info and click “Go to my wallet”. Wallet is completely activated.

To shop using your Lazada E-Wallet:
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Log in to your Lazada account via www.lazada.com.ph or the Lazada mobile app.
Select item/s you wish to purchase and click “add items to cart”.

Click “Proceed to Checkout”.

Enter shipping and billing details then click “Proceed to Pay”.

Select “Lazada E-Wallet” as payment.
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