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 Merchant  

 
 
 
 
 
Promo offer  

 
 
 
 
 
 
Promo period  

 
 Grand Hyatt 

Manila 

Book a staycation package starting at PHP 9,888 nett 

and enjoy Food and Beverage (F&B) credits 

 

Package Includes:  

 

a. Room rate starts at PHP 9,888 nett for 1 King Bed 
room. 

b. Package includes: 
- Room accommodation for 2 adults and kids 12 

years old and below. 
- Complimentary breakfast for all registered guests. 
- Guest will receive complimentary F&B credits as 

follows: 
 For bookings received under 1 King Bed, 2 

Double Beds, and 1 King Bed Deluxe room 
types, guest/s will receive a complimentary 
PHP 2,000 nett F&B credits per room. 

 For bookings received under Club rooms and 
Suite rooms, guest/s will receive a 
complimentary PHP 3,000 nett F&B credits per 
room. 

- 50% discount on laundry services 
- In-room welcome amenity 
- Access to fitness center and swimming pool 
- One (1) complimentary parking per room 
- Complimentary wifi access 
- Complimentary local calls 
 

c. Flexible check-in and check-out time.  Guests can 
enjoy staying for 24 hours from the time of check-in.  
Check-in time can be anytime of the day.  

d. Bookings may be cancelled 24-hours prior arrival to 
avoid one (1) night fee. 

e. Prevailing government guidelines on hotel guests at the 
time of check-in will be followed. 

f. Maximum room hotel occupancy will be followed 
 

How to Avail : 

a. Cardholder to call +632 8838 1234 or email 
sea.reservations@hyatt.com and ask for the HSBC 
Promotion. 

Booking 
Period – Nov 5, 
2021 to 
December 15, 
2021 
 
Stay Period – 
Nov 5, 2021 to 
December 29, 
2021 
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b. Cardholder to proceed with the booking. 
c. Customer will then have their booking confirmed using 

their HSBC Credit Card. 
d. The same HSBC Credit Card must then be presented 

upon check in, and must be used for settling their stay 
in the hotel. 

e. The hotel’s policy for re-booking will be followed.  
 
 

 
 
 
 
 

 

Terms & Conditions 
 

1. This offer is open to all HSBC credit cardholders whose cards are issued in the Philippines 
(“Cardholder/s”) and are in good credit standing during the Promo Period in accordance with 
HSBC Terms and Conditions. For the avoidance of doubt, a card is in good credit standing if 
there is no reason for HSBC to restrain, suspend, cancel, withdraw or terminate the card pursuant 
to the HSBC Card Terms and Conditions as well as Legal and Regulatory Compliance Policy 
considerations.  

2. Accepted cards are as follows: HSBC Visa Classic, HSBC Mastercard Classic, HSBC Red 
Mastercard, HSBC Gold Visa, HSBC Gold Mastercard, HSBC Advance Visa, HSBC Premier 
Mastercard and HSBC Platinum. Debit and Corporate cards are excluded from the promo.  

3. Cardholders must settle payment with their HSBC credit card to enjoy the offer. 

4. The offer cannot be used in conjunction with any other discounts, promotions and discounted 
items, unless specified.  

5. The offer is non-transferable.  

6. In the purchase of goods and services which are on promotional discount, the senior citizen can 
avail of the promotional discount or the discount provided under the Expanded Senior Citizens 
Act of 2010 whichever is higher.  

7. The offer cannot be exchanged for cash or other products.  

8. HSBC is not a supplier of the products and services for the offer. Any dispute concerning the 
quality of goods and services provided by the Merchant involved in this promotion shall be settled 
directly between the cardholder and the Merchant.  

9. The offer is bound by the terms and conditions stipulated by HSBC and the Merchant.  

10. In case of dispute with respect to the cardholder’s eligibility, coverage of dates, fulfillment, etc., 

HSBC’s decision shall prevail. The complainant has recourse with DTI.  

 

Per DTI Fair Trade Permit No. FTEB-130792, Series of 2021  

 

   

 

 


