
New and rewarding experience with HSBC’s 
Rewards Program! 

For a limited period only, convert your earned 
HSBC Rewards bonus points into a shopping 
spree for groceries, food and essentials with just 
a click in our new Rewards site! You can redeem 
PHP100, PHP500, or PHP1000 cash credits and 
use them to shop for what matters most during 
this time.

Here are the bonus points required per cash credit denomination:

Hurry! Redeem your cash credits now! Promo period is from April 1, 2021 to September 30, 2021.

Steps on how to redeem your cash credits in the Rewards site:

Terms and Conditions apply.
Per DTI Fair Trade Permit No. FTEB-116872, Series of 2021.

A new and rewarding journey right at your fingertips

Step 1
Log in to bit.ly/hsbcrwds 
using your Rewards 
User Code that HSBC 
sent you via SMS and 
the last 4 digits of your 
HSBC Credit Card 
Number.

Step 2
Check your Rewards 
bonus points and 
browse through the 
Rewards e-catalogue 
homepage.

Step 3
Select the item you wish 
to redeem by clicking on 
the Rewards item icon.

Step 4
Once you’re redirected 
to the landing page, 
click the “GET 
REWARD” button. 

Step 5
Click the dropdown 
arrow to select the 
quantity of the item you 
wish to redeem.

Click the circle icon 
containing the number 
of points

Step 6
Check the box to agree 
to HSBC’s Rewards 
Program General Terms 
and Conditions.

Click on the “Submit” 
button

Step 7
A pop-up message will 
appear to confirm your 
submission.

Click on “GO TO 
WALLET” to view 
the items that you 
have requested for 
redemption.

Step 8
Check the status of your 
redeemed items in “My 
Wallet”.

Redemption status will 
be “Pending” while still 
being processed and will 
change to “Approved” 
when redemption is 
successful.

Card Type PHP100 
Cash Credit

PHP500 
Cash Credit

PHP1,000 
Cash Credit

HSBC Premier Mastercard

2,000 points 10,000 points 20,000 points

HSBC Platinum Visa
HSBC Advance Visa
HSBC Red Mastercard
HSBC Gold Visa Cash Back*
HSBC Gold Mastercard

*for those with existing points in their card account

https://hsbcph.microsite.perxtech.net/login
http://bit.ly/hsbcrwds


HSBC Rewards Cash Credit Promo 2021 

Terms and Conditions 

1. HSBC Rewards Cash Credit Promotion (the “Promo”) is open to selected primary HSBC Credit Cardholders
whose cards are issued in the Philippines and who received an invite to participate in this Promo through email
or SMS (the “Cardholder”).

2. Promo Period is from April 1, 2021 to September 30, 2021.

3. Under the Promo, Cardholders may redeem cash credits using bonus points earned on their HSBC Credit Cards
under the HSBC Rewards Program. Cash credit amounts and number of bonus points required to redeem are as
follows:
Card Type PHP100 Cash 

Credit 
PHP500 Cash 

Credit 
PHP1,000 

Credit 
HSBC Premier Mastercard, HSBC Platinum 
Visa, HSBC Advance Visa, HSBC Red 
Mastercard, HSBC Gold Visa Cash Back*, 
HSBC Gold Mastercard 

2,000 points 10,000 points 20,000 points 

*for those with existing points in their card account  

4. To redeem, Cardholders must log in to the HSBC Rewards site (the “Site”) link provided in the SMS sent by
HSBC to their mobile number on record using the Rewards User Code found in the same SMS and the last 4
digits of their HSBC Credit Card number.

5. Once submitted, the redemption request may no longer be changed, transferred, cancelled or refunded. HSBC
shall have the absolute and exclusive right to approve or decline redemption requests.

6. HSBC will notify the Cardholders of the status of their redemption request by SMS within five (5) banking days
from receipt of redemption request. Cash amount/s will be credited to the Cardholders’ HSBC Credit Card for
successful redemptions.

7. Disputes with respect to the Cardholder’s eligibility, coverage of dates, fulfillment, etc. shall be resolved by HSBC.
The complainant has recourse with the Department of Trade and Industry.

8. HSBC Credit Card Terms and Conditions and HSBC’s Rewards Program General Terms and Conditions apply.

Per DTI-Fair Trade Permit No. FTEB-116872, Series of 2021. 




