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Customer Information

Customer Name

Customer Number

Customer Acknowledgment
Please take this as my formal acknowledgment to be included in the marketing list for fixed income securities.

| understand and agree that:

1) (For Primary Market issuances only) | will be contacted via registered contact details with the Bank, whenever there
is a bond on offer period in the primary market, given it is available through HSBC and suits my risk profile,
investment tenor, and investment objectives as indicated and agreed in the Financial Planning forms which | have
signed.

2) (For Primary Market issuances only) The details of the primary issuance (Volume, Issue Date, Coupon) are indicative
and are subject to change.

3) (For Primary Market issuances only) | will only be asked for an Indication of Interest during the call and that there
is no guarantee that | will be allocated the volume that | will request. Further, | understand that my order will only
be final once confirmed by a Bank Officer via a separate call over recorded line.

4) When my Personal Financial Review results and/or my Risk Profile score is/are due to expire, | will be contacted by
my Relationship Manager to refresh the said information through a financial planning discussion.

5) If my Personal Financial Review results and/or my Risk Profile is/are no longer valid, | will not be contacted for either
Primary Market Issuances or Secondary Market securities until my Risk Profile has been updated.

6) | understand that | must still accomplish all necessary forms and requirements in order to fulfill my order.

Customer Name and Signature o, Customer Name and Signature i,
HSBC SBC
By Burs®
Customer Name and Signature Iy, Customer Name and Signature ST,
SBC SBC
Brr® By

Date signed (dd-mm-yyyy):

DISCLAIMER

The details and/or the results of the call are not an offer to sell or a solicitation for an offer to buy any financial products and services and they should not be
considered as investment advice. HSBC accepts no responsibility or liability as to the accuracy or completeness of the information given. Personal information
collected in this questionnaire will be kept confidential by HSBC. The information may be used by HSBC or any HSBC Group entity under a duty of confidentiality
to HSBC, for designing and/or marketing of financial products and services.

HSBC Philippines is regulated by Bangko Sentral ng Pilipinas. To contact HSBC for inquiries or complaints, call {02) 8858-0000 from Metro Manila, 1-800-1-
888-0000 PLDT domestic toll-free, +63(2) 7976-8000 from overseas, email hsbc@hsbe.com.ph, or visit hsbc.com.ph/feedback. HSBC Philippines is regulated
by Bangko Sentral ng Pilipinas (Bangko Sentral). You may also get in touch with the Bangko Sentral ng Pilipinas (BSP) Consumer Empowerment Group through
their Email: consumeraffairs@bsp.gov.ph; Webchat: http://mww.bsp.gov.ph; Facebook: https://mwww.facebook.com/BangkoSentralngPilipinas or SMS:
021582277 (for Globe subscribers only).
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