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D. In the event of complaint

Should you have cause to complain about any aspect of the service provided, in the first instance please contact
your Relationship Manager or Personal Banking Officer. HSBC has a formal complaints handling process and you
can be assured any complaint will be handled professionally and your concerns thoroughly investigated.

I/We have had the opportunity to read and understand the overview of the investment services offered by the 

Bank described above. I/We further confirm that I/we have received a copy of the Terms of Business Letter. 
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HSBC Philippines is regulated by BSP. To contact HSBC for inquiries or complaints, call (02) 8858-0000 from Metro 
Manila, 1-800-1-888-0000 PLDT domestic toll-free (outside of Metro Manila), email hsbc@hsbc.com.ph, or visit 
hsbc.com.ph/feedback. You may also get in touch with the Bangko Sentral Financial Consumer Protection 
Department through their email: consumeraffairs@bsp.gov.ph.

Note: Do not provide your account or credit card numbers or disclose any other confidential information or banking 
instructions through email.


