
RESTRICTED 

 

 
HSBC Savings Bank Philippines Global Transfer 
Smartform Reminders and Conditions of Use 

1. Before Using the Global Transfer of Funds Application form (the "SmartForm") 
1.1 Ensure that you are using the latest version of the Smartform, available on your local 
HSBC Internet Website instead of saving a copy of the form on your computer. 
1.2 Ensure that you have Adobe® Acrobat® Reader® version 9.0 or above. To obtain the most 
recent version, please visit www.adobe.com. 
1.3 Ensure that you have read and understood the Conditions under paragraphs 3.1 to 3.13 
below and the Terms and Conditions governing the Debit Account Number to be stated in the 
Smartform and your accounts/ banking relationship with HSBC Savings Bank Philippines (the 
“Bank”) before you complete, sign and submit the Smartform. A copy of the Terms and 
Conditions is available at HSBC Savings Bank Philippines branches and the HSBC Philippines 
website using the hyperlinks below.  

Terms and Conditions: 
HSBC Savings Bank Premier 
HSBC Savings Bank Advance 

2. Filling in this Smartform 
2.1 Type and complete all mandatory fields to ensure your instructions are properly captured 
in the auto-generated barcode upon printing (except for the signature in the Customer(s)/ 
Authorised Signature Box, which should be affixed in ink). 
2.2 Ensure the originating country/territory stated in the field "Country/region" is correct. This 
pertains to the country/region where the application for Funds Transfer will come from. 
2.3 Choose the Funds Transfer Method (e.g. Telegraphic Transfer) using the dropdown beside 
the field, which can be found in the upper left corner of the form. 
      RTGS (Real-time Gross Settlement) - PHP Transfer to another bank in the Philippines 
      GSRT (Gross Settlement Real-time) - USD transfer to another bank in the Philippines 
      LP (Local Payment) - Php or USD transfer to another bank in the Philippines via the 
Philippine Clearing House Corporation usually at end of day or next day 
      TT (Telegraphic Transfer) - International/ Cross border transfer to another bank outside the 
Philippines 
2.4 Specify the payment date in the field "Amount Debited On". Subject to the relevant general 
terms and conditions governing the Debit Account Number, the payment will be processed on 
the date specified provided that it is received by the Bank before the daily cut-off time as 
specified by the Bank. 
2.5 Payment amount is auto-generated in words after the numeric value is inputted in the filed 
'Remittance Currency' or 'Debit Account Currency', whichever applies. Please read this to 
check that the correct amount has been entered. 

https://www.hsbc.com.ph/1/PA_ES_Content_Mgmt/content/philippines/hsbc-premier-GP2/_pdf/hbph_tnc.pdf
https://www.hsbc.com.ph/1/PA_ES_Content_Mgmt/content/philippines/HSBC-advance/pdf/hbph_tnc.pdf
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2.6 Please note that for payments in foreign currency, there are additional requirements 
depending on the payment currency and/or the country/region of remittance. For example, for 
funds transfer in Euro to European Union (EU) and European Economic Area (EEA), BIC (In the 
Ordering Party Details Section) and IBAN (In the Beneficiary Details Section) must be 
provided.  
2.7 Email address will only be used for correspondence in respect of this Telegraphic 
Transfer/Local Interbank Funds Transfer instruction. 
2.8 "Ordering party details" is only applicable for customers who are financial institutions, 
which include companies belonging to one of the following categories: banks, investment 
fund, investment management services, custodian of customer money and assets, financial 
instrument trading or brokerage, investment fund administrator, lending and finance 
company, insurance companies (life insurers, non-life insurers, captive insurers and insurance 
brokers), money service business, payment service provider, crowdfunding platform and 
deposit taking institution. Information provided by other customers will not be accepted nor 
processed.  
2.9 When providing the "Address" for the Ordering Party Details, please provide complete 
details including street name, city, country/region and / or state. 

3. Conditions 
3.1 The Bank is at liberty to send the Inter-bank Funds Transfer either literally or in cipher and 
the Bank accepts no responsibility for any loss, delay, error, omission or mutilation which may 
occur in the transmission of any message or for its misinterpretation when received. 
3.2 In the absence of any specific instruction to the contrary, the Inter-bank Funds Transfer 
will be effected in the currency in which payment is to be made. 
3.3 The Bank reserves the right to draw the Smartform on a different place from that specified 
by the remitter. The Bank shall not be obliged to advise the Applicant of the use of such 
correspondent bank and shall not be liable nor responsible for any delay in effecting payment 
by such means arising from circumstances beyond the control of the Bank or its agent. 
3.4 Where the Bank is unable to provide a firm exchange rate quotation, the Bank shall effect 
the remittance on the basis of a provisional exchange rate which shall be subject to 
adjustment when the actual exchange rate is ascertained. Any difference between the 
provisional rate and the actual rate shall be debited from/credited to (as the case may be) the 
Applicant's account without need of prior notice or consent from the Applicant. 
3.5 Applications may not be processed within the same day. 
3.6 If remittance is to be processed on a particular date, this processing date should be 
indicated in the field: Amount Debited On. 
3.7 Applications for the same day value are also subject to cut-off time related to the 
geographical location of the destination. 
3.8 The Bank is not responsible to advise the Applicant of: 
      • Any exchange control or similar restriction which may be imposed by the local laws or 
regulations in the country/region in which payment is to be effected and shall not be liable for 
any loss or delay as a result of the payment being subject to such control and restriction. 
Applicant is strongly advised to make his/her/its own inquiries. 
      • Any charges which may be imposed by overseas bank and shall not liable if such 
information cannot be provided. 
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3.9 The Bank reserves the right not to process the Smartform if the Bank is of the opinion that 
the information given is incomplete or is not sufficiently clear. The Bank cannot be held liable 
for any delay in processing the Smartform or for its decision in not processing the same where 
any information given is, in the opinion of the Bank, incomplete or is not sufficiently clear. 
3.10 All charges incurred outside the Philippines are for the account of the beneficiary unless 
specified. If the beneficiary needs to receive the full amount without any deduction of charges, 
the Applicant should choose "OUR: Remitter to pay all charges" from the drop down menu in 
the FUND TRANSFER CHARGES field, found under PAYMENT DETAILS, in which case the 
charges will be for the account of the Applicant.  
3..11 The Bank and other members of the HSBC Group are required to act in accordance with 
the laws and regulations operating in various jurisdictions which relate to the prevention of 
money laundering, terrorist financing and the provision of financial and other services to any 
persons or entities which may be subject to sanctions. The Bank may take, and may instruct 
other members of the HSBC Group to take, any action which it, in its sole and absolute 
discretion, considers appropriate to take in accordance with all such laws and regulations. 
Such action may include but is not limited to: the interception and investigation of any 
payment messages and other information or instructions sent to or by the Applicant or on its 
behalf via the Bank's systems or any other member of the HSBC Group's systems; and making 
further inquiries as to whether a name which might refer to a sanctioned person or entity 
actually refers to that person on entity. Notwithstanding any condition statement hereof, 
neither the Bank nor any member of the HSBC Group will be liable for loss (whether direct, 
consequential or loss of profit, data or interest) or damage suffered by any party rising out of: 
      • Any delay or failure by the Bank or any member of the HSBC Group in performing any of 
its duties in connection with the Smartform or other obligations caused in whole or in part by 
any steps which the Bank, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws and regulations; or 
      • The exercise of any of the Bank's rights under this clause. In certain circumstances, the 
action which the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group warrants that 
any information on the Bank's systems relating to any payment messages and instructions 
which are the subject of any action taken pursuant to this clause is accurate, current or up-to-
date at the time it is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavor to notify the 
Applicant of the existence of such circumstances as soon as is reasonably practicable. 
3. 12 The Bank is authorized to disclose Applicant's name, Debit Account Number (including 
the details thereof) and/or other information related to the details stated in the Smartform to 
the receiving bank/beneficiary of the Inter-bank Funds Transfer and to any other person or 
entity as may be deemed necessary and appropriate by the Bank. The Bank shall not be liable 
for any loss or damage arising from its disclosure of account information. 
3.13 In the event of a discrepancy between the amount in figures and amount in words, the 
amount in words shall prevail. 
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