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Get Started
How to register

On your browser, go to www.hsbc.com.ph and click

After reading the Terms & Conditions, click the tick box to accept.

| have read and accept the Terms & Conditions ~ Click Continue.

Choose your Registration Method:
e Phone Banking Number + Phone Banking PIN

e ATM/Debit Card Number (Primary) +
Issue Number + ATM PIN

e Credit Card Number + Cash Advance PIN

Click Continue.

Create your unique username, memorable question and
password. Click Continue.

Set up two security questions and answers. Click Continue.

You've successfully registered. Now you can order your Secure Key.
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Get Started
Secure Key

How to order
Free when you register to online banking, just follow these steps to have your own:

Benefits of having your Secure Key
Your Secure Key is your best tool to protect your finances.

Enhanced security against online fraud

Provides an extra layer of protection with two-factor authentication to
log in and perform sensitive transactions like moving money to

third parties.

Log in to your account at www.hsbc.com.ph using your memorable answer
and password (Without Secure Key type of log on).

Peace of mind Click on your name at the top Menu bar then click Manage Secure Key.

Now protecting more transactions and constantly validating only you
are making them.

Follow the on-screen instructions to place an order and choose between picking it up

Small and portable at one of our branches or having it delivered to you.

Smaller than a credit card and slimmer than the previous Secure Key, it should easily slide into
your pocket or wallet.

Easy-to-use Once you receive your Secure Key, prepare to set it up.
Just switch it on, enter your Secure Key PIN, and it'll give you a unique, one-off six digit

passcode to use each time you log on.
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Get Started
Setting up your Secure Key

After you register for online banking, log in to your account at www.hsbc.com.ph and
simply follow the on-screen instructions to begin setting up your HSBC Secure Key.

You will be led to the Activate your Secure Key page. Click on Generate an
activation code now (this will be sent to your registered mobile number) and enter
the code on the field.

. ] www.hsbc.com.ph

Activate your Secure Key

Al fields are required

Enter your device's serial number found at the back.

Create your
Secure Key PIN.

Turn on your device by pressing and holding
. New PIN will be displayed on screen.

Tip: The Secure Key does not have an

off button. After 30 seconds of inactivity,
the device will automatically switch off.

Generate a security code by clicking on @ while the screen displays HSBC.

@ 1. Enter your activation code

Please enter your activation code below.

Activation code

Generate an activation code now.

@ 2. Enter your serial number

Your serial number is on the back of your Secure Key in the lower left corner.

Enter your serial number l l l l l l

Confirm your PIN by re-entering it
into the device. You'll then see NEW
PIN CONF and HSBC displayed on
screen. Your device is now ready to
generate a security code.

Enter a 6-digit PIN of your choice. This
PIN will be your password everytime
you use the device. After you enter
your PIN, PIN CONF will be displayed
on screen. Press o to continue.

Tip: If unsuccessful, press @& to

return to Step 1

. o www.hsbc.com.ph

. 4. Generate a security code

Enter the code on the field. Click Continue.

Click here for more information.

With your Secure Key tumned on and HSBC displayed
on the screen, press the green button to generate
a security code.

Enter security code l
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Get Started
Logging In

There are two ways you can log in.

With your Secure Key

Here you'll need your memorable answer and Secure Key PIN to log in.

[ N www.hsbc.com.ph 0.

Log in to your account at
www.hsbc.com.ph with
your username.

Online Banking Take a tour (1.40 mins)

@ Please enter your username

Click the With Secure Key —

tab.

Remember my username

Register for online banking »

Discover the main features of our

Follow the on-screen
instructions to input your ece

memorable answer and R e
) | rommrrre EESGEEE e
security code. o

www.hsbc.com.ph 0.

2. Answer your memorable question

What is your memorable answer?:

Forgot the answer to question?

Click Continue.

3. Enter security code Hide instructions &
Step 1 Step 2 Step 3
Press and hold the @ to tum With the HSBC welcome screen  The security code will be shown
on your Securs Key, then enter  displayed, press the @ 1o on your Secure Key screen
your Secure Key PIN generale a security code
Need help with your Secure Key?
Enter security code:
Forgot your Secure Key PIN?
Lost. damaged or stolen Secure Key >

Cancel

We recommend using your Secure Key when you log in so you can do any transaction that you need to do
online successfully. Click here to find out what you can do with and without your Secure Key.

Set up SMIS alerts to keep up to date with your account. After logging in, just select the
drop-down next to your name at the top menu bar. Select Notification settings to see and

choose your options. HSBC Advance and Credit Card customers get 3 free alerts per month
while HSBC Premier customers get b, and all succeeding alerts are charged at PHPZ2 each.

Without your Secure Key

Here you'll need your memorable answer and password to log in.

Log in to your account at
www.hsbc.com.ph with

[ N www.hsbc.com.ph

Online Banking

your username.

Key tab.

Follow the on-screen
instructions to input your
memorable answer and

password.

Click Continue.

Click the Without Secure

@ Please enter your username

Remember my username
Register for online banking >
[N ] www.hsbc.com.ph

1. Select log in method w
o With Secure Key

Use your Secure Key to logon to full online banking
2. Answer your memorable question

What is your memorable answer?.

FEorgot the answer to your question?

3. Enter the third, fifth and sixth characters of your password

Password l_l —] |_ i

Eort ur i?
Fort th r e T r 7 >

Cancel

0.

Take a tour (1.40 mins)

Discover the main features of our

0.

Continue


http://www.hsbc.com.ph
http://www.hsbc.com.ph

Move Money |




Move Money
Local Transfers on your browser

Click here for Local Transfers on your app

. e e www.hsbc.com.ph 0.
Log in to www.hsbc.com.ph :
using your Secure Key. PR 0 : :
F Philippines
o Statement Savings Account [V
. [ PHP ]
From the My Banking
menu, C“Ck NeW payment T My accounts My payees New payee
or transfer. = = '
Payee Type Person Company
' [ ] www.hsbc.com.pf "
Choose the account you'll ¢ e o

send money from then click — # Payee bank details
New Payee, then Person.

Bank PHILIPPINES Q
Country/territory

—@® Account Type HSBC Bank Account ~
GO to Account type and HSBC Bank Account
choose the category of the L
account you're transferring to: ___| i HSBC Credit Card Number
HSBC Bank Account, HSBC oiher Local Ban
Credit Card or Other Local Account @ P
Bank (if transferring to an HSBC Number

Savings Bank Account, choose
Other local bank).

Click here for a list of Other Local Banks you can transfer to.

Fill out the rest of the
required information
(including Branch Name for
Other local bank transfers).

Follow the on-screen
instructions to generate
the security code.

Click Continue.

Review the details
then click Confirm.

[ RN www.hsbc.com.ph

Bank PHILIPPINES
Country/territory

Account Type Other Local Bank
Bank Details Bank Name Search
Bank Name BANK OF XXXXXX

and Branch

Account (i ] XXXXXX
Number

MNext to perzonal details

# Payee personal details

Payee Name PATRICK CRUZ

Save to my payees
Details will be stored for future transactions

Continue with payment

Branch Name XXXXXX
Other Details Other Details
({optional)
Other Details
Other Details

Tip: Check the Save to my payees box to

add the account to your My Payees list.
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Move Money

Local Transfers on the app

Download the app here

Open the HSBC Mobile
Banking app and log in
using your Secure Key.

Tap Pay bills/Make a
transfer at the bottom of
the home screen.

Balances

Local Global

STATEMENT SAVINGS
ACCOUNT >

STATEMENT SAVINGS
ACCOUNT >

STATEMENT SAVINGS

>
VISA CLASSIC N
MASTERCARD GOLD N

Please visit full website for more details

Choose the account you'll
send money from then tap
Select account.

New transaction

From
STATEMENT SAVINGS ACCOUNT

To
Select account

" Pay bills / Make a transfer
| i«'

" PHP ~ Amount T

Your reference (optional)

Date
Now it

Click here for a list of Other Local Banks you can transfer to.

Tap on My payees
then Add a person.

Select a payee

My accounts My payees
Q search il
ACCOUNT NAME N

ACCOUNT NUMBER

Add a person Add a company

Go to Account type and
choose the category of the
account you're transferring to:
HSBC Bank Account, HSBC
Credit Card or
Other Local Bank.

New payee

PAYEE BANK DETAILS

Country/Territory

PHILIPPINES *
Account type
Other Local Bank v
Account currency >

PHP - Philippine Peso

IBAN or account number
Enter IBAN or account number

+| Add to my payees

S Done

HSBC Bank Account

HSBC Credit Card Number
Other Local Bank

(if transferring to an HSBC Savings Bank
Account, choose Other local bank)

Fill out the rest of the
required information
(including Branch Name
for Other local bank
transfers).

New payee

PAYEE'S PERSONAL DETAILS

Payee name
PATRICK CRUZ

PAYEE BANK DETAILS

Country/Territary
PHILIPPINES

Account type
Other Local Bank ~

Bank details
Bank Name Search A4

Bank name
BANK OF THE XOOCOOOXXX

IBAN or account number

XXKXXX

| Addto my payees @

Continue

Follow the on-screen
instructions to generate
the security code.
Tap Continue.

Review the details
then tap Confirm.

Tip: Tick the Add to
my payees box to add

the account to your
My Payees list.
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Move Money

| -t t. | _|_ f b [ JION ] www.hsbc.com.ph 0.
Click here for International Transfers on your app Payee Name PATRICK CRUZ
Payee Address 75 PARKES ROAD
Line 1
Ready the correct details needed to make sure your international transfer is a success. S WVIELBOURNE VICTORIA
Ask your beneficiary to provide you with the IBAN or Swift Code of the receiving bank if the receiving bank requires it. Line 2
o 80 - ! 0. Payee Address 3000
. www.hsbc.com.p " : :
Log in to www.hsbc.com.ph Hine S (optional
using your Secure Key. PR 0 : : Payee AUSTRALIA Q
Country/territory
. F Philippines I(, ,,,,,,,,,,,, \\‘ .
om Statement Savings Account v ' ' Fill OUt éhe freSt O{.the K
. [ PrP | l _reqUIre INnTformation. Key
From th?_ TY\IBankmg . 1 in the IBAN (at the Account Amount o 0 10
E)T:’etr;gh(s;'l!gr ew paymen To My accounts My payees New payee Number fle|d) or SWIft COd.e Currency Converter
) 3 (at the Other Detalls fleld) If ) Fees paid bvo | pay charge - Sender pays all charges w
Payee Type Person = Company l the recelving bank requires It.
| Your reference o Enter a reference for this payment
. (optional)
3 Payee reference o Enter a reference for this payment
Choose the account you'll °° — O . Follow the on-screen
Send money from then — # Payee bank details 3 InStrUCtlonS to generate Pulpose_of o Monthly allowance / family support A
click New Payee, then : the security code. e
Person. , ggﬂhtwnermow AUSTHALIY a i C“Ck Contlnue- Date Now Later | Recurring
Bank City MELBOURNE Q
| Transaction Securi sessss
Bank Name XXXXX BANK COLLINS ST MELBOURNE A Q 1 Code ' v
and Branch |
SearCh aﬂd SeleCt the —_— e ﬁﬁi?gg: o X000 3 ReV|eW ‘the de‘ta”s # Hide Secure key instructions
Country, City and Bank 3 then click Confirm. p— i, Step 2 Step 3
Name & Branch. : HSBC M Press and r‘uld. Press the °tr‘an Presstr‘eo again
! D O O then enter your secure  emter the last 8 digits and enter the 6 digit
Next to personal details : key pin. of the account number  code into the input
1 ‘,-cuférg?‘oe:%r?g the field above.
o Tip: Remember to choose the correct -
currency when writing the amount. Cones

For a list of cut off and processing times per currency, click here.
P 9 P v Home >
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Move Money

International Transfers on the app

Download the app here

Open the HSBC Mobile
Banking app and log in
using your Secure Key.

Tap on Pay bills/Make a
transfer at the bottom of
the home screen.

Balances

Local Global

STATEMENT SAVINGS
ACCOUNT >

STATEMENT SAVINGS
ACCOUNT >

STATEMENT SAVINGS

>
VISA CLASSIC 5
MASTERCARD GOLD N

Please visit full website for more details

Choose the account you'll
send money from then tap
Select account.

New transaction

From
STATEMENT SAVINGS ACCOUNT

To
Select account

| " Pay bills / Make a transfer l

" PHP v~ Amount T

Your reference (optional)

Date
Now v

For a list of cut off and processing times per currency, click here.

Tap on My payees
then Add a person.

Select a payee

My payees

Q Search "

ACCOUNT NAME g
ACCOUNT NUMBER

Add a person Add a company

Search and select the Country you are transferring to

Ready the correct details needed to make sure your international transfer is a success.
Ask your beneficiary to provide you with the IBAN or Swift Code of the receiving bank if the receiving bank requires it.

then fill out the rest of the required information

(including the City and Bank Name & Branch). Key in the

IBAN (at the Account Number field) or Swift Code (at the

Other Details field) if the receiving bank requires it.

10:46

Cancel New payee

PAYEE'S PERSONAL DETAILS

Payee name

PATRICK CRUZ

Address line 1
75 PARKES ROAD

Address line 2
MELBOURNE VICTORIA

Address line 3 (optional)
3000

Payee country/territory

AUSTRALIA

PAYEE BANK DETAILS

Country/Territory
AUSTRALIA

City
MELBOURNE

Bank name and branch

XXXXX BANK COLLINS ST MELBOURNE >

IBAN or account number

XXKXXX

v | Add to my payees

Continue

New transaction

From
STATEMENT SAVINGS ACCOUNT

PHP

To

Australia
PATRICK CRUZ
X000

AUD V'

Fees paid by
Payee pays fee

Your reference (optional)
Payee reference (optional)

Purpose of transaction
Meonthly allowance / family support

Date
Now

100

< STEP 1
L ]

Generate a security code

Follow the on-screen
instructions to generate
the security code.
Tap Continue.

Review the details
then tap Confirm.

Tip: Remember to
choose the correct

currency when writing
the amount.
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Move Money
to Saved Payees

On your browser

Log in to www.hsbc.com.ph
using your Secure Key.

From the My Banking
menu, click New
payment or transfer.

Choose the account you'll
send money from
then click My Payees.

Search and select the
name of the payee you
want to send payment to.

Fill out the rest of the
required information and
click Continue.

Review the details
then click Confirm.

® www.hsbc.com.ph

New transaction

From Philippines
Statement Savings Account
3
To My accounts My payees
M & PATRICK CRUZ
Y. payoes XOOONK

P. GUEVARRA SAN JUAN

Branch Name

Other Details Other Details
(optional)
Other Details
Other Details
Amount PHP ~ 1,000.00

Currency Converter

Your reference @@
(optional)

Date Now Later Recurring

°cooe

' Cencel

Enter a reference for this payment

Q

On the app

Download the app here

Open the HSBC Mobile Banking app
and log in using your Secure Key. Tap
on Pay bills/Make a transfer at the
bottom of the home screen.

STATEMENT SAVINGS
ACCOUNT >

STATEMENT SAVINGS
ACCOUNT >

STATEMENT SAVINGS
VISA GLASSIC

MASTERCARD GOLD

Piane vt 1l websit br mora it

| =" Pay bills / Make a transfer,

Fill out the rest of the
required information and

Choose the account you'll
send money from then tap
Select account.

From
STATEMENT SAVINGS ACCOUNT

o

Select account

Now -

Review the details
then tap Confirm.

tap Continue.

STATEMENT SAVINGS ACCOUNT

Verity

STATEMENT SAVINGS ACCOUNT

== =2
Te S PATRICK CRUZ
ATRICK CHUZ > KOO0
HRRHKIHKK
PHP ~ &
&R 1.000.00
, Now
Now v

Tap on My payees
then choose the payee
from your list.

lect 2 navas
My payees

ACCOUNT NAME
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Pay Bills

On your browser

Log in to www.hsbc.com.ph
using your Secure Key.

From the My Banking
menu, click New
payment or transfer.

Choose the account you'll
send money from then click
New Payee, then Company.

Search and select the name
of the company/merchant
you want to send payment to.
Under Company reference,
write the account number.

Fill out the rest of the
required information and
click Continue.

Review the details
then click Confirm.

L N ] www.hsbc.com.ph

New transaction

© 0o

. Cance

Tip: You can choose your HSBC Credit Card to make payments

online. Make sure your merchant accepts credit card payments.

Click here for a list of companies/merchants you can transfer to.
Check first with your biller/merchant on the correct Company reference account that should be written.

' From Philippines
MasterCard Gold
=D
To My payees New payee
Payee Type Company
@ Find a company COMPANY XXXXX
1 Company 0O 000X
3 reference
° Amount E3 1.000.00
i Your reference ) Enter a reference for this payment
{optional)
Date Now Later Recurring

On the app

Download the app here

Open the HSBC Mobile Banking app
and log in using your Secure Key. Tap
on Pay bills/Make a transfer at the
bottom of the home screen.

STATEMENT SAVINGS
ACCOUNT >

STATEMENT SAVINGS
ACCOUNT >

STATEMENT SAVINGS
VISA GLASSIC

MASTERCARD GOLD

Pinase vt ful neteitn fr more detads

| " Pay bills / Make a transfer|

Search and select the name
of the company/merchant
you want to send payment to.

ADD COMPANY DETAILS

Company name

COMPANY XXXXXX

Company reference

OO

Choose the account you'll
send money from then tap
Select account.

From
STATEMENT SAVINGS ACCOUNT

o

Select account

L) L

e
Now -

Fill out the rest of the
required information and
tap Continue.

STATEMENT SAVINGS ACCOUNT

COMPANY XXXXXX >
XXXXXXX

Now

Tap on My payees
then Add a company.

My payees

ACCOUNT NAME

addaperssAdd @ company

Review the details
then tap Confirm.

Vorify

STATEMENT SAVINGS ACCOUNT
]

COMPANY XXXXXX
XXXXXXX

0 9.000.00

How
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Link your HSBC offshore
accounts from your browser

e e www.hsbc.com.ph 0.

Log in to www.hsbc.com.ph
using your Secure Key.

Global View

View your HSBC accounts from several countries at the same time. See your
combined balance and make international transfers easily.

Countries in your Global View

From the My Banking
menu, click Add country/
territory to Global View
under Global View.

M Philippines (GSP) (Logged in)

Add another country

To add a country to Global View, first choose a country where you are
registered for online banking.

L ]
United States Of America v

| have read and accept the Terms &

Search and select the
country to be linked
then click Add.

-9 0 ©

Conditions
FO”OW the Oon-screen Choose a country e Log on e Country added
Instructions to ||nk Select the country you Log on to online banking The new country is now
yo ur p rofl | e a nd want to add to Global for your chosen country. linked in your global
View view.

complete the Global
View registration.

Tip: You can only link HSBC offshore

accounts that you opened under your name
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Global Transters

Once you've set up Global View,
the HSBC accounts you linked will
now be visible from your HSBC
Philippines online banking page.

Log in to www.hsbc.com.ph
using your Secure Key.

From the My Banking
menu, click Global
Transfers under
Global View. !

Select the Countries you
will transfer from and to.
Next select the accounts.

Choose the currency :
and indicate the ;
amount. The indicative
currency exchange
rate is displayed.

Fill out the rest of the
required information then
follow the on-screen
instructions to complete
the Global Transfer.

Tip: You can only link HSBC offshore

accounts that you opened under your name

'K ) www.hsbc.com.ph
W) HSBEC My banking Offers & rewards Products & services Contact us
AV Advance Accountdashbosrd  Get mare from HSBC Benk. Borrow, Invest Protect  Help & support
int d

New payment or transfer

Savings Account Services

o0 e www.hsbc.com.ph
Move Money
New payment or transfer New transaction
My payees

. From

Change future-dated transactions

To

Account

. Amount

Move Money Global View Term Deposit

y/territory to Global Open Time Deposit

Open High-Yield Time Deposit

Philippines
Statement Savings Account
000-000000-001 3 100.00

My accounts My payees New payee

United Kingdom
PREMIER BANK
000000 00000001 B3 22142

B3 Enter amount

Your reference @)
{optional)

Purpose of [ ]
transaction

Date

Enter a reference for this payment

Select v
Select
Donations/gifts to public/private institutions

Eamings, profits, dividends, interest payments on
investments in the Philippines

Eamnings of overseas workers and resident aliens

Monthly allowance / family support

Payment to credit card
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On your browser

o @ www.hsbc.com.ph 0.
a My banking Offers & rewards Products & services Contact us
W), HSBC
Log in to www.hsbc.com.ph L )4 i BRI oo ionti2c | B Sorom v s | e dswoon

using your Secure Key.

Move Money Global View Term Deposit

New payment or transfer Add country/territory to Global Open Time Deposit
f View

Account dashboard

e Open High-Yield Time Deposit

it Re: countryfterritory from
Change future-dated Global View

ransactions

Global Transfers

Savings Account Services

Open Statement Savings View & print statements

Order chequebook

Go to My Banking and
under Account Services
click Order chequebook.

Request new PIN

N www.hsbc.com.ph 0.
|
1
i .
: Account services
i
3 View & print statements Order chequebook 0O :
'
i
. Order chequebook Order chequebooks to be delivered to your preferred HSBC Philippines branch.
i
3 Request new PIN Account St fncoent
; [Pre ]
i
! Online withdrawal & transfer limits Chequebook type Regular
i
'
. o i ; Number of
Fill out the required : I i oy okl ' |y

. . . g

mforma’uon then click . o e oy

Continue. Verify your

. . . Number of pages in
Global Vi
details then click obal View cheque book =
Submit request. _
Delivery Address Your chequebook will be delivered to your branch of
account (the branch address associated with your

profile)

oM -



http://www.hsbc.com.ph 

Send a

Secure
\Vlessage




Send a Secure Message

On your browser

Log in to www.hsbc.com.ph
using your Secure Key.

Click the mail icon at the
top menu bar then click
Send us a message.

Select a subject from the
list then type your message
in the box (copy-pasting

is disabled). Note that

the special characters

<, >, 1, and ~ are not
allowed and you have until
3,000 characters for your
message. Click Send.

Tip: Talk to us or send in your requests

through this feature.

My banking

Account daeshboard

Welcome back

www.hsbc.com.ph

PATRICK CRUZ

Offers & re

Get more from

View all transactio

TRANSFER LP MNL 1O TP nee

eee

Contact us

ct Help & support

5/01/2021 at 14:256 PHT

Move money ":;

Balance &

New message [¥

10 Jan 2021

General enquiry

|

Write your message here. Special characters <»!~ are not allowed.

Payment or transfer instructions should not be written here. Your
message must not exceed 3,000 characters including spaces

Manage =
Date Description
® www.hsbc.com.ph
Reply &  Print ®
New message
] What is your
enquiry about?
[ J

We aim to respond to your enquiry within 2 banking days.

If we cannot resolve your enquiry we will contact you. For payment or transfer
instructions, use the Move Money page via the My banking menu above. If your
request is urgent, please contact us at (02}8858-0000 or (02)7976-8000.

Contact us »

e

On the app

Download the app here

Open the HSBC Mobile
Banking app and log in
using your Secure Key.
On the side menu, tap

Messages & Alerts then

click Secure messages.

HSBC M

Premier
Credit Cards

Philippines
Loans
M Banking

ew Transaction
Future Transactions
Term deposits
Rates
Deposit rates
Foreign exchange rates

£3 Offers & rewards

Offers

4 Messages & Alerts

Secure messages

i Legal

™ Log off

Tap the write mail icon
at the top right of the
screen.

= Secure messages

THIS MONTH

% E-Statement
16 Jan 2021

Select a subject from the list then
type your message in the box (copy-
pasting is disabled). Note that the
special characters <, >, I, and ~ are
not allowed and you have until 3,000
characters for your message.
Tap Send.

New message

Subject | General enquiry -

Write your message here. Special characters <>!~ are
yment or transfer instructions should not
ere. Your message must not exceed 3,000

ers including spaces.

0 of 3,000 characters

We aim to respond 1o your enquiry within 2 banking days. If we
cannot resolve your enquiry wa will contact you.

If your request is urgent, please call us at (02) 8858-0000 or {02)
7976-8000.
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View your
e-Statem

On your browser

View up to the last 3 months for your deposit
accounts and up to the last 6 months for your
credit card accounts.

'YX ) www.hsbc.com.ph
W) HSBC My banking Offers & rewards Products & services Contact us
‘Ab‘ Advance Accountdashbosrd  Get more from HSBC Benk. Borrow, Invest Protect  Help & support

Log in to www.hsbc.com.ph

*ﬂ ) using your Secure Key. e S ol
3 Savings Account Services
Go to My Banking and
under Account Services
click View & print
Statements_ 3 eoce www.hsbc.com.ph
3 Account services
3 View & print statements View & print statements
3 Order chequebook
3 Request new PIN Select an account 4619-8401- &
- ! ®
} :: ! Online withdrawal & transfer limits
i; : 3 — Select by date Latest ”
~“5 AW :
e :. SeleCt the aCCOUnt and Rename accounts
st the date of the statement —
s you want to view then Globel View -
3 click Download. BN S

Neov 182020 Download

Oct 16 2020 Downlosd

3
-e

a

»

a

' m B
p &
L)

| ]

Sep 182020 Download

Tip: View your transactions on the app up

to the last month's cut off.

Home >
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On your browser

e www.hsbc.com.ph
W) HSBEC My banking Offers & rewards Contact us
4‘ Advance Accountdashbosrd  Get mare from HSBC Help & support

Log in to www.hsbc.com.ph
using your Secure Key.

Move Money

Open High-Yield Time Deposit

savings Account Services

Go to My Banking and
under Account Services
click Request new PIN.

[ RN www.hsbc.com.ph

View & print statements Hequest a new PIN

Order chequebosk New PIN for ® Credit or debit card

]
i
i
i
'
i
i
i
]
'
i
'
i
i
i
'
'
i
i
'
'
i
i
!
onti thd N ter limit Credit or debit card MAT
o . nline withdrawal & transfer limits izsue number: 1 Y
Fill out the required
i
i
i
'
i
i
i
'
i
i
i
'
'
i
i

Telephone banking
Request new PIN

Bill payment history

information.

Delivery Address For Telephene banking and ATM / Debit Card PIN

requests, delivery is to your HSBC branch. For
Credit Card PIN requests, delivery is to your

Rename accounts correspondence addrens

Global View
Transaction
Security Code

A Hide re-authentication instructions

Follow the on-screen
instructions to generate
the security code then
Click Continue.

can also request for your PIN by

sending a Secure message.
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Apply Tfor

new prody

Iy

!

|




Apply for Term deposits on the app

Download the app here

Apply for new products

On your browser

L N ] www.hsbc.com.ph
Open the HSBC Mobile Fill out the required Tap the acceptance of
Log in to wwwhsbe.com.ph ) Jioved bl Pl EETTIAIG &l EIE) Igg) T ISR, T&C box before tapping
using your Secure Key. e S using your Secure Key. Continue. Review
Everyday Banking Borrowing s On the side menu, tap the details then click
S A Morioaaes & Lo Forsonal backance Term deposits under Confirm.
Term Dep

Move Money.

Go to Products & services
and under Everyday
Banking click on a

Term deposit Term deposit

H [ N www.hsbc.com.ph ]
( FS)VO(?'UCT of your ChT0|(3e —— B Time depostt v Enter amount
avings account, lerm : 5 e ‘ -
9 ! Products & services (Everyday banking) Fhiveies NEW TERM DEPC NEW TERM DEPOSIT Please provida the following datails to conform to the

deposit or Credit Card).

M Banking ~ Gurrency Foreign Account Tax Compliance Act (FATCA) for US

'
'
'
'
'
'
1
' ¥ .
: Savings accounts SBVIHQS Account PHP v PHP Citizen before placing your term deposit
. Balances
'
! Term deposits A |_|e| DHW(J h"l I,.l |[ Account to be ¢ Account to be debited Update details for 5
dl 1Ll
: 2 e o PHP STATEME PHP STATEMENT SAVINGS ACCOUNT >
1 Credit cards VOU ﬂe(:d I[
. Future Transactions View deposit rates >
' Termideoats Account term
'
' P ] 1 Month Fixed ¥ IMPORTANT NOTES
'
' — PHP v PHP v High Yield Time Deposits vesting with a
' il Enter amount minimum of PHP100,000. For Tir osits
. . a U nu ,000 gu me Deposits,
,
Cl IC k FI nd Out n IOre th en Foreign exchange rates the minimum investment is PHP25,000, or its foreign
fo' |OW th € on-screen -; Vi fexibili a e - = Please provide Please provide the following details to conform to the quivalent.
H H Qg@é“;"gﬂiﬁr :e:l’z!lmzna?;?;&:%?;!a:;’;js L i3 Offers & rewards Foreign Accoun Foreign Account Tax Compliance Act (FATCA) for US s are insured by PDIC up to P500,000 per
|nStrU ctions to Send ; GOSN g Citizen before p Citizen before placing your term deposit. ior
. . currencies. Offers :
over your a pp|lcatlon. P, Undate details for MS TERMS AND CONDITIONS
Deposits are insured by PDIC up to P500,000 per = Messages & Alerts pasate detaks for > -
i Terms & Conditions >
depositor.
Apply online today. iy . 2 .
. t. Contact & Support View deposit r View deposit rates > I have read and accept the Terms & Conditions
E IMPORTANT NOT IMPORTANT NOTES . !
For High Yield 1 For High Yield Time Deposits, start investing wit

Flexibility to realize your sarnings

Availsble in 12 Access to forsign 24-hour access
differant currenciea currancy converaion e b fphers
Including Pezo, US Dollsr A benefit only eveilsble o | banking end ATMa

&nd other foreign existing account holders

currenciea

minimum of PH

the minimum in

equive

minimum of PHP100,000. For regular Time

the minimum investment is PHP25,000, or it:

currenc uivalent

Dose

A bt DRIC i 40 DEAN AON Ane

You will be able to review the interest rate on the next screen before
confirming your application, Upon maturity, the deposit and interest will
e renewed automatically for the same pericd unless you tell us
otherwise.
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TrO u b ‘ eS h OO-U r] 9 Resetting your log-in details

Forgot my Memorable Answer

On your browser ‘ Click here if you forgot your Secure Key PIN or your Password
e & Click here if you forgot at least two of your log-in details

[ N ] www.hsbc.com.ph 0.

Go to the log in screen and st your S ey o ogen ol kg

enter your username. In the SRR
log in details page, click

Forgot the answer to your @ oo o e it
memorable question?

ece www.hsbc.com.ph 0.

Answer the two
security questions.

To reset your memorable question, first verify your identity using your security questions 1 and 2 as well as your online banking password

To begin, please provide your answer to security question 1.

What is your Favourite Colour?.

‘Eorgot your answer to securty question 17

Follow the on-screen
instructions to complete
the reset process.

[ N www.hsbc.com.ph 0.
Reset memorable question

PABIA SACLD S VATTIEA GHEGN B AT 0 SRR INELONY YO WO 0. TH BAEAR' 19 10 MO SUAHEN I RO EBHA MY 370 YU B4 AN § 350 38 SRR 1280 contan
PumEAra, NSRS 3 SSACES 28 WE 8 ThRLA ASeCE oaracary G 7

w memorable question and enfer an answer that only you woukd know. The answer to your memorabile question is not case sensitive
36 Characiers. 1t Can contain NUMDET, IENers and spaces as well as Inese special characters. @ _* . -7

Select a memorable question - v

Memorable answer.

Confirm answer

Please create a new password.

e sensitive and must be between & and 30 characters. It must include letlers and numbers or these special characters @

Your pass ?
$° ot use the same password across diflerent websites and refrain from using easy I formation Such as your name,

1$
ID number or




Resetting your log-in details

Forgot my Secure Key PIN

Go to the log in screen and
enter your username. In the
log in details page, click
Forgot your Secure

Key PIN?

Answer the two
security questions.

Follow the on-screen
instructions to complete
the reset process.

o e www.hsbc.com.ph

3. Enter security code

Step1 Step 2 Step 3
Press and hold the i) totum  With the HSBC welcome

your Secure Key PIN 1o generate a security code

Need help with your Secure Key?

Enter security code:

@ Eoror o secure ey 21

[ N ] www.hsbc.com.ph

To reset your memorable question, first verify your identity using your security questions 1 and 2 as well as

To begin, please provide your answer to security question 1.

What is your Favourite Colour?.

‘Eorgot your answer to securty question 17

oc e www.hsbc.com.ph

Entar lock PIN code

your physical S

9 lock ¥ Key,

enter an incarmect Secure Key PIN three times. For exampie, if you used 3 &

Cigit PIN you Would Enter ‘000000", then Press the green button, then repeat
1 turne nd

 tumed
j# lock PIN code. Pl

Cancel

your online banking pass

0.

Hide instructions &

= The security code will be shown
onyour Secure Key, then enter  screen displayed, pressthe @ on your Secure Key screen

word

Continue

Go to the log in screen and
enter your username. In the
log in details page, click
Forgot your password?

Answer the two
security questions.

Follow the on-screen
instructions to complete
the reset process.

Resetting your log-in detalls

Forgot my Password

[ N ] www.hsbc.com.ph

3. Enter the third, fifth and sixth characters of your password

Password

'Ev.rmmumuﬂz

Forgot both your memorable answer and your password? >

To reset your memorable question, first verify

o e www.hsbc.com.ph

your identity using your security questions 1 and 2 as well as

To begin, please provide your answer to security question 1.

What is your Favourite Colour?.

‘Eorgot your answer to securty question 17

oc e www.hsbc.com.ph

Reset memorable question

your online banking password

Select a memorable question

Memorable answer.

Confirm answer

Please create a new password.

Select a memorable questic

veen § and 30 char
password across diferen




Resetting your log-in detalls Unable to transfer

Forgot at least two of my log-in details If you have enough funds but your transfers are not going through, your account's transfer
limits might be the issue. Check your limits through these steps:

[ N ] www.hsbc.com.ph 0. [ N ] www.hsbc.com.ph 0.

Go to the log in screen and s
enter your username |n the To begin, please provide your answer to security question 1 S = R

|Og |n deta”s page, Clle sy oo | Log |n to WWWthCCOI’ﬂDh HSBC I}llvbanking Offors &rewards [ty
either Forgot the answer P errm—— using your Secure Key, Premier st | it

to your memorable |
question? or Forgot your 3
Secure Key PIN? |

Manage Secure Key

My banking Weicome bach
Request new PIN

My accounts

Statement Savings Account
Currency (GI@

3 I et r' transfer limits -
[ O ) www.hsbc.com.ph 0. 3 Statement Savings Account o Communication A
. m preferences
Cl k F . Before you begin Clle on YOUF name at the o - - ) Manage = View all transactions [+ 7 v
Ick Forgot your a_nsw;a; A R G4 top menu bar then click
to security question 17 N Online withdrawal & oce wwwhsbe.com.ph 0.
Read through the Before |

¥ Online withdrawal &

View & print statements Change online withdrawal and transfer limits

0 : -
Order cheguebook

Set lower move money limits

transfer limits.
you begin page then
click Continue.

Request new PIN

You'll find your limits for each

type of transaction. If your
3 limit is set to 0 it means your
3 ece www.hsbe.com.ph 0. account has been inactive for

Set limits for each type of transaction in online banking.

Online withdrawal & transfer Type of transaction Daily
limits.

Transfer between your own accounts (3 e
Bill payment history

Follow the on-screen Sl the past 12 months.

instructions and fill out the | _
required information to S SR
reset your security details, e e e

Rename accounts >
Bill payments @@ 150,000.00 s

Global View

Transfer to pre-designated payees @ 150.000.00 rd

Click Continue.

Select & mematable question

& Request for an increase

in your limit by sending a
Secure message.

Transfer to non-designated payees 3 1.000.000.00 7’

Take note of your reset
reference number shown
on the confirmation screen.
Call us so we can help you
in completing the reset.

Increasing Move Money Limits

i Tip: If you want to lower your transfer limits,
Selsct security questions 1 and 2 just click on the pen icon and write the Cancel

lower amount. Click Continue to save.

or +800-100-85-808 from overseas | + (International Access Code) 800-100-85-808 international toll-free for selected countries/regions | Lines are open 24 hours. Home >

Premier hotline: (+63 2) 8858-0800 from Metro Manila | +1-800-1-888-8555 domestic toll-free for calls outside Metro Manila through PLDT landlines | (+63 2) 7976-8080
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Replacing your Secure Key

If It Is lost

‘ Call us or talk to your branch of account to report your Lost Secure Key.

6 Request for a replacement.

If it is low on battery

When your Secure Key no longer responds or shows batt 5, batt 4 or so, it's time to replace it.

® |f your Secure Key shows batt 5, batt 4 or so, send us a Secure Message to request for a
replacement. Let us know through your message what your Secure key's screen shows.

@ |f your Secure Key no longer responds when you press @ call us or talk to your branch of
account to request for a replacement.

Activating your replacement Secure Key

Create your Secure Key PIN. You can check Step 4 of Setting up your
Secure Key for the step-by-step process.

If you picked up your Secure Key from the branch, your branch of account can link
your new Secure Key to your account on-site at the branch. If you had your Secure key
delivered, simply call us and we'll link your new Secure Key during our call.

Premier hotline: (+63 2) 8858-0800 from Metro Manila | +1-800-1-888-8555 domestic toll-free for calls outside Metro Manila through PLDT landlines | (+63 2) 7976-8080

or +800-100-85-808 from overseas | + (International Access Code) 800-100-85-808 international toll-free for selected countries/regions | Lines are open 24 hours.

With Secure Key vs. Without Secure Key

Keep your Secure Key in hand for an easier online banking experience. In cases you don't have
it, here are some transactions you can still do successfully:

With Secure Key Without Secure Key
NS

View account summary, transactions & history J J
Move money between your local HSBC accounts N4 J
Move money to new payee v
Move money to saved payee J J
Pay bills to companies J v
Manage future-dated or recurring payments V4 V4
Order a chequebook J
Send message to HSBC J
Read message from HSBC J v
View and download online statements J v
Request replacement PIN v
Open new account or time deposit J
Update time deposit maturity instruction Vi
Change transfer limits (decrease only) J J
Set up online statements J v
Set up or change SMS alerts V4 v
Change or reset log in details i
Change personal details v



I@ Like us on Facebook

Goor_':;le =™ Download the app now

Issued by The Hongkong and Shanghai Banking Corporation Limited.

To contact HSBC for inquiries or complaints, call (02) 8858-0000 or (02) 7976-8000 from Metro Manila, 1-800-1-888-0000 PLDT domestic toll-free, email
hsbc@hsbc.com.ph, or visit hsbc.com.ph/feedback. HSBC Philippines is regulated by Bangko Sentral ng Pilipinas (Bangko Sentral) https://www.bsp.

gov.ph. You may also get in touch with the Bangko Sentral Consumer Protection and Market Conduct Office through their Email: consumeraffairs@
bsp.gov.ph; Webchat: http://www.bsp.gov.ph; Facebook: https://www.facebook.com/BangkoSentralngPilipinas or SMS: 021582277 (for Globe
subscribers only). Deposits are insured by PDIC up to P500,000 per depositor.
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