
PUBLIC 

 
 
 
 
 
 
Terms & Conditions 
 

1. HSBC x Klook 4Q2023 Promo (“Promo”) is open to all HSBC credit cardholders whose cards are issued in the 
Philippines (“Cardholder/s”) and are in good credit standing during the Promo Period in accordance with 
HSBC Terms and Conditions. For the avoidance of doubt, a card is in good credit standing if there is no 
reason for HSBC to restrain, suspend, cancel, withdraw or terminate the card pursuant to the HSBC Card 
Terms and Conditions as well as Legal and Regulatory Compliance Policy considerations.  

2. Accepted cards are as follows: HSBC Visa Classic, HSBC Mastercard Classic, HSBC Red Mastercard, HSBC 
Gold Visa, HSBC Gold Mastercard, HSBC Advance Visa, HSBC Premier Mastercard and HSBC Platinum. 
Debit and Corporate cards are excluded from the promo.  

3. Promo is from October 16, 2023 to December 31, 2023 (“Promo Period”). 

4. Cardholders can enjoy the following offers when they purchase activities or hotel bookings via Klook website 
or mobile app during the Promo Period: 

 

Sitewide 
offer 

Use Promo Code HSBCKLOOKMERRY and get a discount of 3% or PHP3,000, 
whichever is lower. 

• Minimum spend requirement of PHP1,000 

• Promo Code is valid for one-time use per account for the duration of the 
Promo Period 

• This offer is applicable on all Klook activities and hotels except those 
detailed in https://www.klook.com/en-
SG/no_applicable_activities_list_new?coupon_forbid_act_batch_ids=1 

5% off on 
local stay/ 
hotels 

Use Promo Code HSBCKLOOKHOLIDAY and get a discount of 5% or PHP3,000, 
whichever is lower. 

• Minimum spend requirement of PHP3,000 

• Promo Code is valid for one-time use per account for the duration of the 
Promo Period 

• This offer is applicable on all PH-based stays/ hotels found in Klook app or 
website 

 

5. Cardholders must settle payment with their HSBC credit card to enjoy the offer. 

6. The offer cannot be used in conjunction with any other discounts, promotions and discounted items, unless 
specified.  

7. The offer is non-transferable.  

8. The offer cannot be exchanged for cash or other products.  

9. HSBC is not a supplier of the products and services for the offer. Any dispute concerning the quality of goods 
and services provided by Klook Philippines involved in this promotion shall be settled directly between the 
cardholder and Klook Philippines.  

10. The offer is bound by the terms and conditions stipulated by HSBC and Klook Philippines.  

11. Disputes with respect to the Cardholder’s eligibility, coverage dates, fulfillment, etc. shall be resolved by 
HSBC in concurrence with DTI. 

12. The Terms and Conditions listed herein are governed by and construed in accordance with the laws of the 
Philippines. 
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