
Life’s Premier App
Life’s Premier when your privileges 
are just a tap away

HSBC Premier brings Life’s Premier app1, your dedicated lifestyle companion that provides your 
Premier experiences within reach. 

As an eligible Premier customer2, enjoy exclusive privileges at your fingertips:
•	2 Golf Tee times

With your HSBC Premier Travel Card:
•	2 Airport Transfer
•	2 Meet-and-Greet Service

Life’s Premier Philippines App Terms and Conditions apply.
Visit premier3-lifespremierapp-tc.pdf  for more details.

1 Life’s Premier app complements your existing banking app and does not replace it.

2 Eligible customers and their benefits are the following:
•	 Premier primary accountholders who maintain a Total Relationship Balance of at least Php3Million – 2 golf games at 50% discount
•	 Premier primary accountholders who maintain a Total Relationship Balance of at least Php5Million – 2 FREE golf games
•	 Premier accountholders who are active primary HSBC Premier Travel Cardholders – 2 free airport transfers, 2 free airport meet and 

greet service
Those who fall below these requirements will lose access to their benefits in the Life’s Premier app.
Total Relationship Balance (TRB) is calculated based on the average total balances in all deposit accounts plus the market value of 
investments and insurance held within the bundled account package in the account holder’s name in any one calendar month. 
All entitlements are valid per calendar year and will reset on the 1st day of January every year. Customers can still book services through 
the Life’s Premier App beyond their annual entitlement. Any such bookings will be charged to the customer and must be paid out of 
pocket using their HSBC account.

3 Customers will receive a unique membership ID via SMS, Viber, or Email, which they can use to register for the Life’s Premier App.

Here’s how to register:

1.	 Download the Life’s Premier app and install on your mobile device.
2.	 Enter your email address, then read and accept the Terms and 

Conditions and Privacy Policy.
3.	 Key in your OTP sent to your email.
4.	 Register with your Name, Contact Details, and unique Membership ID.
5.	 Once completed, the dashboard will appear.

Download Life’s Premier app today 
on Google Play or the Apple Store. 

Register with your Name, Contact Details, 
and unique Membership ID3 to start booking.

Apply now

How to book a Golf Game:

1.	 Tap the Golf icon and select your preferred location.
2.	 Read the Terms and Conditions and select Book Now.
3.	 Choose your preferred location and slot, then select Request Booking.
4.	 Choose your preferred date and time.
5.	 Review your booking and select Request Booking.
6.	 Receive a confirmation that your request has been processed.

How to book Airport Transfers:

1.	 Tap the Travel icon and select Airport Transfer.
2.	 Read the Terms and Conditions and select Start Booking.
3.	 Add your preferred pickup date and time.
4.	 Select your preferred car and add your flight and passenger details,  

   then select Continue.
5.	 Review your booking and select Request Booking.
6.	 Receive a confirmation that your request has been processed.

How to book an Airport Meet-and-Greet:

1.	 Tap the Travel icon and select Meet and Greet Service.
2.	 Read the Terms and Conditions and select Start Booking.
3.	 Add your travel details.
4.	 Select your airport from the drop-down menu.
5.	 Review your booking and select Request Booking.
6.	 Receive a confirmation that your request has been processed.

https://www.hsbc.com.ph/content/dam/hsbc/ph/docs/premier3-lifespremierapp-tc.pdf
https://play.google.com/store/apps/details?id=com.thriwe.hsbcbenefits
https://apps.apple.com/in/app/lifes-premier/id6757916408
https://www.hsbc.com.ph/forms/premier-contact-form/

