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HSBC Philippines is regulated by BSP. To contact HSBC for inquiries or complaints, call (02) 8858-0000 from Metro 
Manila, 1-800-1-888-0000 PLDT domestic toll-free (outside of Metro Manila), email hsbc@hsbc.com.ph, or visit 
hsbc.com.ph/feedback. You may also get in touch with the Bangko Sentral Financial Consumer Protection 
Department through their email: consumeraffairs@bsp.gov.ph. Note: Do not provide your account or credit card 
numbers or disclose any other confidential information or banking instructions through email.




