Mobile Registration

Audio transcript

Register through the HSBC Philippines app and experience secure banking at your
fingertips. It's easy.

Before we start, ensure that you have either your:

e HSBC Credit Card and mobile phone, or

e your HSBC Debit Card and your ATM PIN, or

e your HSBC Phone Banking number and your Phone Banking PIN
Ready? Let's begin.

Download and install the mobile banking app from Play Store or App Store by searching
for “HSBC Philippines” or by scanning the QR Code.

First time users should choose ‘No’, to proceed with registration. Accept the terms and
conditions.

Please select your preferred verification method and follow the prompts to confirm your
identity.

For your protection, we'll send a one-time activation code to verify your identity.

Now you're ready to choose your new Username, and online banking password.
Choose a security question and answer.

Let’s protect your mobile banking access by choosing a 6-digit PIN you’ll remember.

You're all set! Simply log on to the HSBC Philippines app, and you're ready to manage all
your HSBC accounts on the go.
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